STUDENT GRIEVANCE REDRESSAL MECHANISM

SCDL has a robust grievance redressal mechanism to address student grievances.

SCDL has established an internal Grievance Committee to facilitate minimizing the student’s grievances
as far as possible, to provide quick relief and also help in achieving highest student’s satisfaction. In
addition, SCDL also has a Student Grievance Redressal Committee (SGRC) constituted as per All India
Council for Technical Education (Redressal of Grievance of Students) Regulations, 2019.

The students can approach the Student Grievance Redressal Committee (SGRC) in case their grievance
is not resolved by the 1st level Student Grievance Committee. Any student aggrieved by the decision
of the Student Grievance Redressal Committee may refer an appeal to the Ombudsperson, appointed
by AICTE.

Students must first utilize the institute’s grievance redressal mechanisms—including the Student
Grievance Committee (SGC), the Student Grievance Redressal Committee (SGRC), and the AICTE
Ombudsperson—before pursuing any legal action.

Address of query / grievance through “Post My Query”

Address of Grievance through grievance@scdl.net

Student Grievances Redressal Committee (SGRC)
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The Student Grievance Redressal Mechanism

Student Query Handling

1. Query Handling

To handle student queries effectively, SCDL has provided students the option of raising their
queries through “Post My Query” option in their respective student log-in. These queries are
handled by our dedicated Student Care Dept, which ensures a response within 2 business days.

2. Steps to Address Query through “Post My Query”
Student can forward the query to intended dept. of SCDL for accurate & timely updates through “Post My
Query” facility provided in their respective student login (refer screen shot given below). The student can
select the type of query from the drop-down options provided under ‘Post My Query’. This ensures that
the student is not required to correspond with different depts individually and the students have ‘single
window system’ for all their queries.
i. SCDL shall reply to the addressed query within 2 business days.
ii. In case, any follow up is associated with the addressed query, SCDL shall update the student

about the timeline in which the updates are expected.

iii. If required student can revert to the same intended dept. for updates.
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Grievance Redressal Mechanism

Step 1:

1. Student may approach Student Grievance Committee (SGC), if he/she is not satisfied with the
reply received from intended dept. of SCDL for the query raised on Post My Query option.

2. Student is required to forward the trail emails / copy of letters or reference of telephone
conversation to SGC in detail for further action.

3. Head of Student Care Department, shall place the grievance before SGC in its meeting & will
communicate the decision of SGC to student.

4. Contact Email id of SGC is grievance@scdl.net

Step 2: Student Grievance Committee (SGC)

1.

2.

All complaints received by SCDL on the grievance@scdl.netare placed before the Internal
Student Grievance Committee (SGC). The SGC comprises all Head of the Department of SCDL
such as Enrolment, Student Care, Data Support, Examination, IT, Finance, Call Centre etc. SGC is
convened on a weekly basis on every Friday of the week. All complaints received at
grievance@scdl.net are discussed during the meeting.

The decision of Student Grievance Committee is communicated to the student within 2 business
days.

In case, student is not satisfied with the decision of Student Grievance Committee (SGC), then
he/she may approach Student Grievances Redressal Committee (SGRC), for grievance redressal.

Step 3: Application to Student Grievance Redressal Committee (SGRC)

Students Grievance Redressal Committee (SGRC) has been constituted for Symbiosis Centre for
Distance Learning in compliance with the All-India Council for AICTE: Redressal of Grievance of
Students- Regulations, 2019. The objective of Students Grievance Redressal Committee (SGRC)
is to provide opportunities for redressal of grievances of students enrolled in the institution, and
a mechanism thereto. The composition of SGRC is as under.

SN Particular Designation

1. Director, SCDL Chairperson

Three senior members of the teaching faculty
to be nominated by the Director as members,

2. and out of the three one member shall be Members
female and other from SC/ST/OBC Category
A representative from among the students of
the institute to be nominated by the Director e

3. Special invitee

based on academic merit/excellence in
sports/performance in co-curricular activities

4. Non-member Secretary Deputy Registrar
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1. Student may submit an application online through the student portal or via email addressed to
sgrc@scdl.net to seek resolution from the Student Grievance Redressal Committee.

2. On receipt of an online complaint, the SCDL shall refer the complaint to the Student Grievance
Redressal Committee, along with its comments within 15 days of receipt of complaint.

3. On receipt of an online complaint, the institution shall refer the complaint to the Student
Grievance Redressal Committee, along with its comments within 15 days of receipt of
complaint onthe online portal.

4. The Student Grievance Redressal Committee shall conduct a monthly meeting on last Saturday
of every month to hear all such cases that may have been received during the month.

5. The date of Student Grievance Redressal Committee shall be communicated to the aggrieved
student at least 1 week in advance.

6. An aggrieved person may appear either in person or through online mode made available by
the institute or authorize a representative to present his/her case.

7. The SGRC shall send its report with recommendations, if any, to the institution and a copy
thereof to the aggrieved student, within a period of 15 days from the date of receipt of the
complaint.

Step 4: Appeal to the Ombudsperson

Ombudsperson

1. Any student aggrieved by the decision of the Student Grievance Redressal Committee may refer
an appeal to the Ombudsperson, within a period of fifteen (15) days from the date of receipt of
such decision.

AICTE appoints Ombudsperson for institutions which are not affiliated to any University and
offering Diploma, Post Diploma, Post Graduate Certificate, Post Graduate Diploma Course(s) in
Management, Computer Applications & Travel and Tourism. In view of the above provisions in

the Regulations, ATCTE has appointed the Ombudsperson for redressal of grievances of students
of AICTE approved PGDM institutions as per details below.

Details of Ombudsman:

Dr. Devi Singh

Former Director, 1IM, Lucknow

C/o Public Grievance Redressal Cell

All India Council for Technical Education (AICTE)
Nelson Mandela Marg, New Delhi- 110070
E-mail: pubgrv@aicte-india.org

2. The Ombudsperson shall, after giving reasonable opportunities of being heard to both parties, onthe
conclusion of proceedings, pass such order, with reasons therefore as may be deemed fit to redress
the grievance and provide such relief as may be appropriate to the aggrieved student.

3. The institution shall comply with the recommendations of the Ombudsperson; and the
Ombudsperson shall report to the Council any failure on the part of the institution to comply with the
recommendations.

4. The Ombudsperson may recommend appropriate action against the complainant, where a complaint
is found to be false or frivolous.
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SYMBIOSIS OPEN EDUCATION SOCIETY

Founder: Prof. Dr. S. B. Mujumdar m.sc. Ph. D.

Padma B} an by President of In

SYMBIOSIS CENTRE FOR DISTANCE LEARNING

Notification No. SCDL/2023/ |7 dated 24.11.2023
Subject: Constitution of the Students Grievance Redressal Committee

Ref: SCDL notification no. SCDL/2021/10 dated 15.03.2021 on Bye-laws for Constitution and Procedure
for redressal of grievances by the Students Grievance Redressal Committee

In accordance with the decision taken by the Management of Symbiosis Centre for Distance Learning
(SCDL), it is hereby notified for information of all concerned that the Students Grievance Redressal
Committee has been constituted. The constitution of the committee is as under.

SrNo | Name of the Committee Member Designation
a3 Dr. Swati Mujumdar, Director Chairperson
2. a. Dr. Padmpriya Irabatti Member

b. Dr. Neha Kurhade
c. Mr. Vijay Masarkar
Three senior members of the teaching faculty nominated by the

Director g
3. Ms. Poonam Shelar Special Invitee
A representative from among students

4, Mr. Ashish Limgire, Deputy Registrar Non-Member
’ Secretary

£

Ombudsperson: As appointed by AICTE

This nogification will come into effect from the date of its issue.

W

Dr. Swati Mujumdar
Director

Cc:

e Members of the committee
e All Heads, SCDL

Symbiosis Bhavan, 1065-B, Gokhale Cross Road, Model Colony, Pune - 411016 Maharashtra, India
Tel: +91-020-66211000-20 Fax: 020-66211040,66211041 Web: www.scdl.net



Annexure-A

SCDL Notification No. SCDL/2021/09 dated 15.03.2021

By-Laws for Constitution and Procedure for redressal of grievances by the
Students Grievance Redressal Committee

1. The Students Grievance Redressal Committee (SGRC) has been constituted for Symbiosis Centre for
Distance Learning in compliance with the All-India Council for AICTE: Redressal of Grievance of
Students- Regulations, 2019.

2. The objective of Students Grievance Redressal Committee (SGRC) is to provide opportunities for
redressal of grievances of students enrolled in the institution, and a mechanism thereto.

3. Composition of Students Grievance Redressal Committee (SGRC) shall be as under:

SN Particular Designation
1. Director, SCDL Chairperson
Three senior members of the teaching faculty
) to be nominated by the Director as members, Members
' and out of the three one member shall be
female and other from SC/ST/OBC Category
A representative from among the students of
the institute to be nominated by the Director e
3. . ) . Special invitee
based on academic merit/excellence in
sports/performance in co-curricular activities
4, Non-member Secretary Deputy Registrar

Any staff, if required for conduct of the committee, may be called and remain present for the meeting.

4. Term
The term of the members and the special invitee shall be of two years from the date of nomination.

5. Quorum
The quorum for the meeting including the Chairperson but excluding the special invitee shall be
three (03).

6. Frequency of Meeting
The Student Grievance Redressal Committee will hold its meeting on last Saturday of every month.
All applications received for SGRC within the period of the said month will be addressed in the
meeting.

7. Appointment of an Ombudsperson
For institutes which are not affiliated to any University and offering Diploma, post Diploma, Post
Graduate Certificate, Post Graduate Diploma courses in Management, Computer Applications &
Travel and Tourism, the Council (AICTE) shall appoint an ombudsperson for redressal of grievances
of students. The appointment, tenure, removal, conditions of services and functions of
ombudsperson shall be as per All India Council for Technical education (Redressal of Grievances of
Students) regulations 2019.



8.

9.

Procedure for redressal of grievances by SGRC and Ombudsperson

a) Procedure for redressal of grievances by SGRC

i)

i)

i)

Student may submit an application online through the student portal or via email
addressed to sgrc@scdl.net seekingredressal of grievance.

On receipt of an online complaint, the institution shall refer the complaint to the
Student Grievance Redressal Committee, along with its comments within 15 days of
receipt of complaint.

The Student Grievance Redressal Committee shall conduct a monthly meeting on last
Saturday of every month to hear all such cases that may have been received during
the month.

An aggrieved person may appear either in person or through online mode made available
by the institute or authorize a representative to present his/her case.

The SGRC shall send its report with recommendations, if any, to the institution and a copy
thereof to the aggrieved student, within a period of 15 days from the date of receipt of
the complaint.

b) Ombudsperson

i)

v)

vi)

Any student aggrieved by the decision of the Student Grievance Redressal Committee may
refer an appeal to the Ombudsperson, within a period of fifteen days from the date of
receipt of such decision.

The Ombudsperson shall make all efforts to resolve the grievances within a period of 30
days of receiving the appeal from the aggrieved student(s).

Institutions shall extend co-operation to the Ombudsperson or the Student Grievance
Redressal Committee in early redressal of grievances.

The Ombudsperson shall, after giving reasonable opportunities of being heard to both
parties, on the conclusion of proceedings, pass such order, with reasons therefore as may
be deemed fit to redress the grievance and provide such relief as may be appropriate to
the aggrieved student.

The institution, as well as the aggrieved student, shall be provided with copies of the order
under the signature of the Ombudsperson, and the institution shall place it for general
information on its website.

The institution shall comply with the recommendations of the Ombudsperson; and the
Ombudsperson shall report to the Council any failure on the part of the institution to
comply with the recommendations.

vii) The Ombudsperson may recommend appropriate action against the complainant, where

a complaint is found to be false or frivolous.

Information Regarding Ombudsperson and Student Grievance Redressal Committees:
SCDL shall furnish, prominently, on its website and in its prospectus, all relevant information

in respect of the Students Grievance Redressal Committee and the Ombudsperson for the

purposeofappeals.
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10. Complaints covered under Grievances by Students

a)
b)
c)
d)

e)

f)

g)

h)

j)

k)

Admission contrary to merit determined in accordance with the declared admission policy
of the institution

Irregularity in the process under the declared admission policy of the institution

Refusal to admit in accordance with the declared admission policy of the institute
Non-publication of the prospectus by the institution in accordance with the provisions of
AICTE Regulations

Publication by the institution of any information in the prospectus which is false or
misleading and not based on facts.

Withholding of, or refusal, any document in the form of certificates of degree, diploma or
any other award or other document deposited by a student for the purpose of seeking
admission in such institution with a view to induce or compel such student to pay any fee
or fees in respect of any course or program of study which such student does not intend
to pursue.

Demand of money in excess to that specified to be charged in the declared admission
policy of the institution

Violation by the institution of any law for the time being in force in regard to reservation
of seats in admission to different category of students.

Non-payment or delay in payment of scholarship or financial aid admissible to any student
under the declared admission policy of such institution or under the conditions, if any,
prescribed by the council.

Delay by the institution in the conduct of examinations or declaration of results beyond
the schedule specified in the academic calendar of the institution, or in such calendar
prescribed by the council.

Failure by the institution to provide student amenities as set out in the prospectus or is
required to be extended by the institution inder any provision of law for the time being in
force.

Non transparent or unfair practices adopted by the institution for the evaluation of the
student.

m) Delay in, or denial of, the refund of fees due to a student who withdraws admission within

n)

o)

p)

the time mentioned in the prospectus or as may be notified by AICTE

Complaints of alleged discrimination of students from Schedules Caste, Scheduled Tribes,
Other Backward Classes, Women, minority or persons with disabilities category.

Denial of quality education as promised at the time of admission or required to be
provided; and

Harassment or victimization of a student, other than cases of harassment which are to be
proceeded against under the penal provisions of any law for the time being in force.
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3 Wdl : ms@aicte-india.org
SIS ALL INDIA COUNCIL FOR TECHNICAL EDUCATION
Prof. Raiive Kumar (A Statutory Body of the Govt. of India)

Ministry of Human Resource Development, Govt. of India
Nelson Mandela Marg, Vasant Kunj, New Delhi-110067
Phone: 011-26131497
E-mail: ms@aicte-india.org

Member Secretary

F.No.:1-101/PGRC/AICTE/Regulation/z019\GlS'so—C\S‘;“-)— Dated:  /11/2019

Subject: Request to adhere/implement the provisions prescribed under All India
Council for Technical Education (Redressal of Grievance of Students)
Regulations, 2019-reg.

Dear Sir/Madam,

In supersession of the All India Council for Technical Education (Establishment of
Mechanism for Grievance Redressal) Regulation, 2012 dated 25t% May, 2012, AICTE has
been framed All India Council for Technical Education (Redressal of Grievance of
Students) Regulations, 2019 which is published in official Gazette of India on
19.11.2019. The said Regulations are available on AICTE web portal. These Regulations
are aimed at addressing and effectively resolving grievances of students of AICTE
approved Technical Institutions. I

2. These Regulations shall apply to all Technical Institutions recognised or
approved by the All India Council for Technical Education as per Section 10(k) of
the All India Council for Technical Education Act, 1987.

3. In view of the above, all AICTE approved institutions are hereby requested to
adhere/implement the provisions prescribed under these Regulations.

Yours faithfully,

%‘,\

(Prof. Rajive Kumar)
Member Secretary
The Principals/Directors,
AICTE Approved Institutions

Copy to:

The Regional Officers, AICTE



A {‘_;'Lm % <
Ol N~

e

\

It Ho B THA0-33004/99 REGD. NO. D. L.-33004/99

HIId

The Gazette of India

ITATERTUT
EXTRAORDINARY
am —-@vE 4
PART ITl—Scction 4

wIfiR | WAt
PUBLISHED BY AUTHORITY

|, 410) 74 faeelt, WoorE, @ 19, 2019/AfdH 28, 1941
No. 410] NEW DELHI, TUESDAY, NOVEMBER 19, 2M9KARTIKA 28, 1941

Ry ARy TEAE fen aleg
(Frenfehil @ Rrerad &1 Prarer) fafmm, 2019 -
E PG el
T e, 7 TR, 2019

. ° 1-101 /drelerRd / spmafin / fefam /2018~ Wi aEAs fe ofiwe aifrs 1087 (1987 1 52) B
amzarﬁlm(ﬂr}‘.aéﬁﬁﬁq?:ﬁmﬂf&ﬁuﬁ?mmmﬁaammamﬁmaﬁﬁﬂﬂ&mqﬁmmmam
w2 2 o) fafram, 2012 RAre 25 78 2012 B e i aftea A awe fEn ghg e B e 2 7 -

L OB G TR
EZ g= Rfrni 7 afte ardia Tl e aiveg (Rl #) Rraaal w0 Faon fifm, 2019 T AW

a ﬁf‘c‘rﬁwaﬁmmﬁmm—-ﬁﬁﬁlaﬂqﬁﬂ?;arﬁaﬁm,wa?aﬁum10(€)$aaﬂq,m1?gﬂmmmr-‘nﬂﬁﬁleﬂ
qRug ZIR1 A M B NE e arpfaa @ 1§ @h TEhE) W R Aan| & |

T 3 T 8 g e o ardRa g @)
: WA

ﬁmmﬁﬁuﬁﬂamﬁﬂf&aﬁuﬁaﬂ?maﬁlmﬁm&rﬁ‘iﬂmlﬁWﬁmﬁﬁmﬁm%
ﬁﬂﬁmiﬁﬁmmmm_amwmuﬁwaamﬁﬁm|

3. trﬁmm:sqﬁrﬁmﬁﬁmaa%ﬂaﬁﬂarﬂmmf@rdas‘r:—
@ yif @ ofe wed mr e oiveg sl ser affinga 2
@ o @ e i e R aRes afa 2 '
() i A ReeRrnda e A e ©
m e Rer @ afita, s AR arAi fen Reg affRm, 19e7 @) ORI 2{F) & sfta ufoi (e
BT A £ '
@) 'ﬂﬂr—hﬁmwﬂarﬁmaﬁﬂwmaﬁmFéTenuﬁﬂaar&]ﬁ'amga?aﬁumﬂa}%whuﬁﬂr@ﬁzwﬁ

21

5952 GI201Y i1



THE GAZETTE OF INDIA : EXTRAORDINARY |PART [1]—SEC. 4]

@

Vi,

vii,

viii.

Xi.

xii,

Xiij.

xiv.

XV,

(3)

‘fewafinem B afva #sha alfn gum v s @ vl s wfie dem § A R i
gt 1956 @ @ve 3 ¥ Gt o wE Reafiora s § wife #)

fifza fammel- 3 abma e @ faed @ & 9 37 ffed @ @za ufafia Beod & w@a § Bl s
werar arsedl Rl e ® B fream @)

“difts waw i @ sl FRem g dvew R W@ R RRY aegen @ avrm FEEA A W B R geE
@1 Qe A weie B R G i @ R fonn wwe o 9 A wfso o it &)

fra F aPE. SR g o @ ddy 4 e Wiea Reelia) o @ 1 Brgats) wfa £ Anm -
Frear ) wde & fory WA e AR @ e PR @ T Amm @ Redia wdw R e

W F o yaw Ay & wrta shr § afrafiea

WA F T 70 AR orgw W@ 39 A FPR R S

7 T & Swd # o, ey aw Rafr @1 gwwE 3 R o

Fam g e & o FF aFard 2 ifs 3@ o uves @ 3k Aol w arnRa = 8

el Renefl g1 & WA 1 R AR F wEoe R 9P e T frd TR S 9wl Rdm @ Rl e
TR B T ® W0 0 R -3 TEEE E W AT a2 S W aNe B A ER &Y A o)
R Tgusmn ar e wdan & sidg f Rl @ fF) gow aua Yl ® goem B g SRR W we
der R e i we R Renl s 58 s e 8

e B afta W A A ffRe fuiRa ofy @ e e @ e

frerfdfal @ fafv=r APl 3 fam e & Bl & smew @ wau A TR 4 an R B @ dem gm
Jewrga 61 T

W o wam 3 afte s W F awe, du ofg g RiRa el 7R oF | A @ aea e o
femedi &g e BTG @ i wea @ opam w6 fem S st Rese A prem R o, @

W & e Pefor A sem oReg g Afm W b ozt § fiffe s @ s ohendl 3 smaem
A, year wher % yRvmd & wivon 4 feg o,

faewforen +f qen-vfewied, s W gm ] G T @ 50 Swy 3 TEa gu-snfya Reki & i
Wer & N WRE g fane Ve

feemiohl @ qemma @ fore er gRr s T AR-TRRel s arfm s

W Rl Rerll @ e # aftem 3 frow won, woar (R Fen i Raxfe o skafm T @ dw, e
S A aieR, R st Rean W, B iR W S R

wgfee S, SR S, o Res o, aften, sRaverd avm i AR @ feii @ FRE e
# A

o T WM T SR R R on s vErE A @ ot o @ e e e & e
Té1 frm @rw ; aen

el & TS & o A B M BF R adae A A e e @ doais gnal @ dea wrad @
s B Rl @ oelien frn w0 s 5@ R e S

“fernet Rramre framm wRfY (racimad) 31 ofitny =9 RFRei & 7z ofea 5 Bl | 2

“AFE (A A Al 7 AR B aea frgw dieue ) A2

st & aftm ik $EE o BT R g e 2 uR 97 g @ 4 s amen 8, R seEmw
(Rl @ e A waw 9 @ FEES) W) B 06 @l A waka o ok el weer yem 7 @ Rig
T TR Jerdl R ST s G wRem g 9w @ fo iisa Ry i aifem g1 9 fem
™™

1 1 i o s e, el wm i & AR Rl @ a o i ges e B et
t PuiRa fFw T & . A ey Am el wa gdm, Tera IR odimg wRE § of 49 9 s ol



[vm 1}-T=vg 4] VTG &1 TH93 ;. SAHHT

4

@

{7 o9 fra AR, S Ry, JTevs wibs € g uite 43 4w, gRami @9 @ iR, T,
frcehl, g, WO, Rvaa w3w e £ . ool & afteeg, el wiba € <o e dm W o me
ST e & - oliw oY 8m Fles. aETAN, ava WRE £ ool dm § A, RN, 79 w9 R,
TR T TR E |

e’ w1 AP G 7 e s ¥ R i won @ 3 Rl wa o da R i g

() Fremft & P Bl O wem, ot gz ffem g e € 8 Amifea R afm sum Amites @1 @ f
R A 3§ Fe aftd A R
frafirer &1 i FETer, sea g @ el Pt A

{1)

AT FRUF, ST GEEET U1 d @ e A s A g s wv @ B R A e e Rm A
mﬁﬁ@MWammWﬁmmﬁﬂaﬁ?/awmm,ﬁmﬁmm@$maﬁﬁmﬁﬁ
zﬁg@mﬁamaﬂ?mwmﬁmﬁﬁiﬁm&mﬂﬂmmﬁmﬁmmrﬁ,w:

T nﬁ}mmamawmﬁw$%q.ﬁ1m$dﬁ_wmgrﬁm(ﬁﬁtm}waﬂ?mmzﬁ
Ha-wg wwrd B Frbe R omuEn A g wRa Sugw wiie e sym waE, A6
T &), 217 RffE qoomm @ ae o

@ R Ben ad &g ww R oW W A 8, 960 ST DR 9 e e @ w A
SUYF WifRw mRTl gRT FFARE Wil W

1 W zRI AR R R miemm aue serm weden § faedl @ sv R 3 R afad
A R Em Wi wRa M dnaa ok o @ e

q T OOR 3 WY 3 R oA W TR g IEeT & Tua B ane, R e goge du
A B A R @ fay o aafld @ TR @ fre wdem 1 e @ R 3 waw 4wl 9w
Wlﬁsﬂ?m_uﬁentﬁﬁ-mﬁuﬁawaﬁmwﬁaé;

I‘z‘ﬂﬂul'q'u'sﬁl1mum&mﬂzﬁuﬁmmmzﬁmwﬂmﬁﬁﬁsquf?mrﬁﬁu’faﬂéuW,
rn TR AR o Rl @ A e diR 1R pTarl 2 o Feea o @

! TRk I W Ak G fee o £y i/ Rfvm, @ffe A se afr s G ared) i

@ = iR At A

5 W e § ofea o o R gm AR aeumn W o @RE & g @ A TR 9l @
£ B arg wifen oie far o @ a1 Rendid @ g Re IR A fem e iR o R A
. gferere, e W A Rrad ofer R fem srom @ vgl e il @t sfoen fem
LN

al R @ R g I e s fgfm & e (G s /AR st s
g ew B I A B W,

g iR o 9aPE gPREd B Ok BRI IR Ted YEh, YR, SRATHG SR SO,
fePid @ agIRe sRem R e 8 ke wu YR 3 v ¥ s ol fdven & Rarfd
o TRIA A R e R W A 8 A gl =i e 8

5 e B ofRR @ N dom e Rein g s e v @ e A wh g e, oR,
frowen @ R Renefl s Frenfid A W Fig 733 W R ogIRE @ FR T ORI
Wﬁmaﬁ$qﬁwﬁsﬁ?wwﬁﬂaﬁﬁwmwmgﬂmuﬁﬁmﬁwwﬁm
fifrm @ Soad @ SeaiA 5 9 @ R F1 @ siefde g qen

z Ry g a-fafifim BF s AaFer -

Roll

7 B v em R Rfrm @ W% (@) R (@) 1 halm @vr ( d T o) B o e ®
g /aate M. AR RfF TR dR o Afsm @ e Y wpea 3 Rl e R e
AT @ FogE R ol o W T @R e R §9 e @ Jee 31 R Remm

e e YT R A e A i #  Rifn S w Rt @ gem o o 3
Sfem ArTE 9 s T8 2 3R R B perm, Raon o e @ B w78 fEm s |



THE GAZETTE OF INDIA : EXTRAORDINARY |ParT IN—SEC. 4§

5. forf e Frawo wif (Gasham) -

(i)

{ii)

{iii)
(iv)
{v}
tvi)

fvii)

ofa Remfl g dwm @ wd A4 @) 99 TE Rieme, e, el Reemm Parw aitfa (mehard) @

wAlfer g AR |

G TR TR Werm Frfafn wues 3w Rl Rrema Frare 9y & e v - e -
AETEmere BT AR-3as .

T wEE gr e Yem A i e weemal & it fear som- #R wee 3 9 v aRken
T A w0/ Fyfhe Sl /s et/ am Rog o adho @ e

o wEiewen @ Rkl 9 @ sffR R med gm S arrm e § e/ we-aiew
fraamt i sad Farea & anr ® afiie fsar wmon- R s g

Tl T v At & e < adi =@ e
453 B R oy el wie, wg R b @ sem dm aewem @ g
. R qd Arena W RER Fw ge el Yafite mm @ Rgl @ wa s

THONl Fe Roié 31 s ReRe afta, afy o% & @, @ wy getm @ 3 Rema ots @
fif2 @ 15 Al 4 omfy 3 fer 490 qun o) o afy Gfea fewd @ W Toi anef

freneft Rrera faRe #fify & Frofe 9 ke 38 4 Ferd, Pl oo 88 @ e @ 1s B9 4 ol @
M wieua ¥ aE ardie v waar &y

6. U F e, JeTE, o T werun e R B @ e

(i

fii

{iii)

fiv)

i)

(vii)

(viti)

i)

{x)

I ¥ {feentia # Rrerar & Farw) fafam ame @ sfata fenhii @ B @ farm 2 R des
(i) Prga vmy 'S

vavirdl @ fidl @ Reg g3 o)A R Bra 3 d odie A @ B e T T8 R RE aveTe
gefdafal S Fems & Wy 4 fE B snen

W el @ i S AT ®R 2 urers() w0 @ & e aeA) R 3¢ ¥ yega uw 2 9 wale
aoa e Priarm (@) et @ Rem @ famon @ i Aiwar Py 49 |

Tl wrenell & fore il foeh o Rreefiene @ wE o A4 R G yeeR, FRGER SIgEEm ad A o vl A
Rim, e [, SRR wiv g3, FaeeR @ nemm) A # 39 o, Rt @ R @
Frare 2. awua @ fryfa ofeg il

A, dartige S mmadh (($Rew o) sem datea gaul s s (R d9/formay @ g 6
o & @ qon A/ d= feaares /sfiften @ Wem § v 3 w9 4 10 38 @ s @) gy

srpTer S FigfE & @, P @ o R 0w o o s diewa 3 A RRR S 2RE WeE B
Rl & eavm A i 7 vn ; wel 9T afemd Wy, armnfis wagd s R Ra wwen 3 ol Pig @
v W A e 8 g qfaTen w9 B Wi aw gE w8

dApuE T 9 R & B bR A @7 7 P sem e ol ooy BR aF T @ aReR Tem e @
A A A gee B, 3 fay Prged R Smon ok ag @R Tea o 83 @ R SR FEen @ 0F Ak sders
% for qAFRfE BR 2 A am gy

G F A P F o, A B A R [® 2 P gl aike sfem ardn awe e oieg gm
Frifem e e aeredl & seqam, ofy R, oft 423 @ SR ® I & e fem e

TR B AFWA S T N T WA g AR oReg (MR g g S (reea) @ Br) g drewd @
7 Rl & qen nen-sfeafia werm @ qelean @ AR Rig 89 R © ¥ o 1w @)

mﬁmmm$wﬁn$wmmﬂnm¢ﬁmaﬁﬂm$mmaﬁmmm
F s W T e S, ik e @ W o § dlewd #) g 3@ ove IR s o wee e
LN



/
L= g ~ =
[ |11-TvE 4] VTR TS ST 5
7, AFUd B BRERT —
i, s, Roef 2w 3 fRfe 3 o SwEie wh Rew B o fan wr @ weam D Gika fenfl @ osdde @
R )

i, Tl when 3 wares § sum e @) o el @ O @ a8 weil oo sem & i, e
ZR IR qRaEal & iR sua 3w @ U Eg Rl ade s S © AIET g e oA 9
ol T8 7 5 Tema @ fEd ffre gem @ oRu @ wnfae we o i AR sfafew 5 e T

T &
iii, ey, TR T BT T Tom B Rewd @ g a0 § o, - R b e A e R afia R wemm
IS FYGEFA &1 :

iv. dieue N i) 3 ofia o @5 B 30 RE @ hR R 7 R 73§ fae i R s
8. Aeue wan fund Riema Frare witfaal gra il @ fFaror eg wfdar

(i mmm,wuﬂw@ﬂ@ﬁﬁ%@ﬂﬁwﬁmﬁ%ﬁmw%ﬂﬁﬁwﬁnmﬁaﬁéﬁ
difea ol Bremg 3 farv @ fiv omea & 9w &)

i) VT Riema ow BN W e Gee R e Remd B oaft @ 15 B B R ol Rafrl sl
R 7 Suged Rl R fFare afifa @ o)

fiiiy freneft Prmre Fraror wlfa, Ski N s €1, fianm 2 e @ R e Bl iR sl Rl aEen) wem
e difga Rrmefl &1 & o

fiv) tfea frnefl o @ Afee w9 A 09 @ wew @ duE AT w3 R o R R e ot we el
2

fv)  femll Reme Pramw wif g e T A o R, B R A swfe el $ fae dee o
oM S | S

(vi) e, Bregdl @ diw fuer &g, e e famed Rrema Pare wifa 31 sgam &0 3kt TR U S
R AR g1 TR B ST Q) o aEd & 9 T fafr 8wl @ oy Fag B

(vii) drewe, 3 o B FY AR @ (% Ifm R YO awA § d. priaiedl W € W aeeedt eRON i, 36
TET TS B o TH |

fviil) v & Ty & W difka Redl ® S & ser @ T o A T AR 6 g Iuee wag Ao ok
TF AT 9 F A el 3 e el dearde | gem)

fix) e, s @ feRel 1 smuers won R WM g Rwlel @ oreem T BT 3 @ ey 4 i,
afdwE & e TEE 0

(x) o Rreme g m g o o & e R A cieT Rermed ¢ Reg ST FRER fiy 99 @ Rela o
TEA B

9. Fwe AR el Rergd Paro offaal & e § ars

feend Fud EAEe AR o R § me w9 A 3w SAER A am e R frens Frawe #RfE) G add
fFe o @ gaornd dewd @ wdy 4 Wi T SEwR S9eE O |

10, SO T Ry S @ uRem

oReg il R T e @ wdu A R ArEeR 39 e B vemn 7 & s TR-aR dure s R
Praren wff, S off e @) @ Rieiel & FneE @ 3 ¥ o Ring AR U@ s R aie BraR W
uFd 8, AT :

(@) ToNd HEF P TeE R T8 A TRRA B o
() TRE gR SEA W T AET vum RRTR IR e &Y @ R Sugmar sl s #1 e B auw o
() AE T YA B amafed R R aEs &A@ o wEar



6

THE GAZETTE OF INDIA : EXTRAORDINARY [PART I|—35EC. 4]

(a) oRag N W S Fr AEE SRER @ ormd Rl o A B o @ 8 ReR feu @M 3 e
Wy @ yarg 9RT w9

@}Wﬁﬁmﬁﬁ@mﬂﬁﬁiﬁmaﬁ?mﬁm@wmwmmﬁﬂwmﬂﬁamaﬁqﬁmm,
o 3% QA un 0 @ WA i Rrend @ e @ fon wman o dige 0 £

(@) Rrvaee @ aREm WE S Au 9§ FEed W R @ AT deed ®l am e B fon W
frvafiene WemA serar % TEam ws 3 ey & ;

(8) TR-arurern @ fore e @ Rreg T omg g e o amvae AR SR e

v fr. 39 Rfre & aed oee gr o anad T8 @) e, mamﬁsmaﬁﬁm&uﬁwma%mmﬂﬁ
fea e @ aliv @ YA T P o SR T v T R

Slo YA FAR, TERA-AMA

{ faqm—1t /4 /30800 / 297 / 19]

ALL INDIA COUNCIL FOR TECHNICAL EDUCATION
{REDRESSAL OF GRIEVANCE OF STUDENTS) REGULATIONS. 2019
NOTIFICATION
New Delhi, the 7ih Novembes, 2019

F.No. 1-101/PGRC/AICTE/Regulation/2019.—1n exercise of the power conlerred under clavse (1) of Section
23 of the All India Council for Technical Education. Acy 1987 (52 of 1987), and in supersession of the All India Council
for Technical Education {Establishment of Mechanism for Grievance Redressaly Regulation 2012 dated 25th May, 2012,
the All India Council for Technical Education makes the following Regulations, namely:

1. SHORT TITLE, APPLICATION AND COMMENCEMENT:

A

c.

These Regulations shalt be called as the All India Council for Technicul Education (Redressal of
Grievance of Students} Regulations, 2019.

They shall apply to all Technical Institutions recognized or approved by the All India Council for
Technical Education as per Section 10(k) of the All India Council for Technical Education Act, 1987,

They shall come into foree rom the date of their publication in the Official Gazeue.

2. OBJECTIVE:

To provide oppostunities lor redressal of certain grievances of students already emrolled in uny institubion, as
well as those seeking admission 1o such institutions, and & mechanism thereto.

3. DEFINITION: IN THESE REGULATIONS, UNLESS THE CONTEXT OTHERWISE REQUIRES:

(a)
(b)
(c)
(d)

()

{n

“Act” means the All India Council for Technical Education Act, 1987;
"Council™ means the All India Council for Technical Education;
“UGC™ means University Grants Conmission.

"Technical Educarion™ means programs of education as defined under section 2(g) of the All India Council
tor Technical Education, Act, [987;

“Technical Instilution” means an Institution as defined under section 2(h) of the All India Council for
Technical Cducation, Act, 1987;

i

“University” means a university established or incorporated by dr under a Central Acl or Stale Act and
includes an institution deemed to he university declared as such under section 3 of the UGT AcL. 1956

Aggrieved student” means a student. who has any complaintin the matlers reluling o or connected with
the grievances delined under these Regulations

"Declured admission policy” means such policy. including the process there under, for admission o a
course or program of study as may be offered by the instiwtion by publication in the prospecius ol the
msntunen:
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(i) “Grievance” means and includes, complaint{x} made by an aggrieved student(s) in respeci of the following
namely:

i admission contrary to merit determined in accordance with the declaed admission policy of the
insttution,

ii. irregularity in the process under the declared admission policy of the institution;

i, refusal to admit in accordance with the declared admission poticy of the institution;

iv.  non-publication af prospectus by the institution, in accordance with the provisions of these
Regulations:

“

V. publication by the institution of any information in the prospectus. which is false or misigading, and
nol based on facts:

vi wilhholding of, or refusal to return, any document in the form of certficates of degree, diploma or
any other award or ather document deposited by a sludent for the purpose of seeking admission in
such institution, with « view to induce or compel such student 16 pay any fee or fees in respect of

“any course or program of study which such student does not intend 1o pursue;

vii.  demand of money in excess of that specified to be charged in the declared admisston policyol the
institution:

viil.  viclation. by the instirution, of any law for the time being in force in regard to reservaiion of seats in
admission to different category of students;

ix non-payment or delay in payment of scholarships o financial aid admissible to any student under
the declared admission policy ol such institution, or under the conditions, if any. prescribed by the
Council;

X. delay by the institution in the conduct of exuminations, of decluration of results, beyond the
schedule specified in the academic calendar of the institution, or in such calendar prescribed by the
Council; L

xi. failure by the institution to provide student amenities as sel out in the prospectus, or is required 1o
be extended by the institution under any provisions of law for the time being in foree;

xii.  non-wransparent or unfair practices adopted by the institution For the evaluation of students;

xiii. delay in, or denial of, 1he refund of fees due 10 a student who withdraws admission within the lime
mentioned in the prospectus. o as may be notified by the Council:

xiv. complaints of alleged discrimination of swdents [tom Scheduled Castes, Scheduled Tribes, Other
Backward Classes, Wamen, Minority or persons with disubilities citegories:

xv.  denial of quality education as promised at the time of admission or required to be provided; and

xvi. harassment or victmization of a student,other than cases ol harassment, which are 10 be proceeded
against under the penal provisions of any law lor the Lime being in force.

(i “Swdent Grizgvance Redressal Commitiee’” means a Commiltee constitured under these Regulations;
(k) “Ombudsperson” meansthe Ombudsperson appointed under these Regulations:
(1} “Prospectus’means and includes any publication. whether in print or otherwise, issued for providing fair

and transparent information, relating to an instiltion, 1o the general public {including to those seeking
admission in such institgion) by such institution or any authority or person authorized by such institution 1o
do s0;

{m) “Region™ means a geographical eritory, comprising of Stales, 50 determined, for the purpose of lucilitaling

enforcement of these Regulalions; namely. Central Regions comprising Madhya Pradesh, Gujarat and
Chhatisgarh: Eastern Region comprising Andaman and Nicobur, Sikkim. Ovissa, Jharkhand, Assam,
Manipur, Nagatand. Mizoram. Tripura, Meghaiaya. Arunachal Prudesh. West Bengali Northern Region
comprising Bihar, Uttar Pradesh. Uttarakhand: North West Region comprising Chandigarh, Haryana.
Jammu and Kashmir. Ladakh, Dethi. Punjab. Rajasthan, Himachal Pradesh: Southern Region comprising
‘amil Nude. Puducherry: South Central Region comprising Andhra Pradesh, Telengana: South Weslern
Region comprising Karnataka, Lukshadweep, Kerala; und Western Region compnsing Goua, Maharashtra,
Dauman and Diu, Dadra and Nagar Haveli.
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{(n)

(o)

“State™ means a State specified in the First Schedule 10 the Constitution of India and includes a Union
territory,

“Student “means u person enrolled, o secking admission w be enrolled, in 40y institution 10 which these

Regulations apply.

4. MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS AND PRICING:

)

(2)

Every institution, shall publish and/or upload on its website, before expiry of at least sixty days prior to the
date of the commencement of the admission o any of ils courses or programs of swdy, a prospectus
containing the following for the informarion of persons intending to seek admission ta such institution and
the general public, namely:

’

a. the list of programs of study and courses olfered dlong  with the broad outlines of (he syllabus

specified by the appropriate statutory authority oF by the institution, as the case may be, for every
course or program of study, incleding eaching hours. praclical sessions and other assignments;

b the number of seats approved by the appropniate statutory authority in respect of each course or
progiram of study for the academic year for which admission is proposed to be made;

c. the conditions of educational qualifications and eligibility including the minimum and maximam age
limit-of persons for admission as u student in a pirticulur course or program of stdy, specified by the
msoeuton;

d. the process of selection of eligible candidates applying for such admission, including all relevant
information in regard 1o the details of lest or examination for selecting such candidates for admission (o
each course or program of study and the amount of fee prescribed for the admission 1est;

¢, each component of the lee. deposits and other charges payable by the students admitted 10 such
institution for pursuing a course or program of study, and the other terms and conditions of such
payment;

f. tules/regulations for imposition and collection of any lines specified heads or calegories, minimum and
maximum fine: L

the percentage of (uition fee and other charges refundable to a swdent adiitted in such institgon in
case such student withdraws from such institution before or afier complelion of course or program of
study and the rime within and the manner in which such refund shall be made to that student;

(il

h. detils of the eaching facuny. including their educaional qualilications, along with 1heir type of
appointment (Regularfvisiting/auest) and ieaching experience of every member thereof;

i information with regard (o physical and acudemic infrastructure and other facilities including hostel
accommodation and its fee. library, hospital or industry wherein the practical uraining is to be imparted
te the students and in particular the amenitics sccessible by students on being admitted 1o the
institution:

- ail relevant insteuctions in regard (o maintaining the discipline by students within or culside the campus
of the institution. and in particular sueh discipline relating (o the prohibition of ragging of any studen
or sludents and the consequences thereol and for violating the provisions of any Regulation in this
behalt made by the relevam statutory regulatory authoriry;, and

k. any other information as may be specified by the Council:

Provided hat an institution shall publish/upload information referred 1o in ilems (a} 10 (k) of this
regulation, on its website. and the auention of prospective students and the general public shall be drawn to
such publication on the website through udvertisements displayed prominently in different newspapers and
through other media.

Every inslitwtion shall fix the price of each printed copy of the prospectus, being not more than the

teasonable cost ol its publication and distribution and no profil.be made oul of the publication, distribution
or sale of prospectus ! .

5. STUDENT GRIEVANCE REDRESSAL COMMITTEE (SGRC):

(i)

(i)

A complaint from an aggrieved student relating to the institation shall be addressed 10 the Chairperson.
Student Grievance Redressal Commitiee (SGRC),

Every AICTE approved institution shall constitute Student Grievance Redressal Commitiee {SGRC)
with the following composition, namely:
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4 Principal of the College- Chairperson:

b. Three senior members of the teaching faculty to be naminated by the Principal as Members and
oul of three one member shall be fernale and other from SC/STFOBC category;

¢. A representative from among siudents of the College 10 be nominated by the Principal based on
academic merivexcellence in sports/performance in ca-curricular activities- Special [nvitee.

(iii) The term of the members and the special invitee shall be of two years.

{iv) The quorum for the meeling including the Chairperson. but excluding the special invitee. shall be three.
(v} 1 considering the rievances before it the SGRC shall follow principles of natural justice.

{vi) The SGRC shall send s report wilh recommendations, il any, to the concerned instituli;m and a copy

thereof w the agarieved student. within o period af 15 days from the date of receipt of the Tomplaint.

{vit) Any student aggricved by the decision of the Student Grigvance Redressal Commitee may prelfer an
appeal to the Ombudsperson. within a period of fifieen days trom the date of receipt of such decision.

6. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF SERVICES OF OMBUDSPERSON:
(i} Each affiliating University, Technical University, Private University, Deemed 1o be University shall
appoint Ombudsperson for redressal of grievances of students under the UGC (Redress of Grievances
of Studenis) Regulations, 20 9.

(i) There shall be one or more part-time Functienaries designated as Ombudsperson 1o hear, and decide on,
appeals preferred against the decisions of the SGRCsx

(i) Eor institutions which are offering diploma level course{s)and are affiliated to Boatd of Technical
Education(BTE). the comcerned  Dhrectorate of Technical Educalion (DTE} shall appoint  an
Ombudsperson for redressil of grievances of stdents

(iv) For {nstitution which are not affihated 1o any University and offering Diploma, Post Diploma, Posl
Graduate Centificate, Post Graduate Diptoma Course(s) in Management. Compuler Applications &
Travel and Tourism. the Council shall appoim an Ombudsperson for redressal®of grievances of

students,

(v The Qmbudspersen shall be a Retired District Judge or a retired  Vice Chancellor or Professor (who
has  worked as  Deun/HOD  and f¢} years' experience us Professor at  State/Central
Universities/Institution of eminence)

(vi) The Ombudsperson shall not. al the time of appeintment. during one year before appointment, or in the
course of his enure as Ombudsperson, be in a conflict of interest with the tastitution where hisfher
personal relationship. professional affiliation or financinl interest may compromise Ov reasonably
appear 1o compromise. the independence of judgement toward the Insuution

(viiy  The Ombudsperson shall be appointed for u period of three years or until he or she antains the age of 70
years, whichever is carlier, [rom the date of assuming office. and shall be eligible for reappointment fov
another one tenm for the smne Sie or regiorn, as the case may be.

(vili)  For conduciing the hearings, the Ombudsperson shall be paid o situng fee, per diew. in accordance with

the norms lixed by the Council. and <hall. in addition. be eligible for reimbursement of the expenditure
mcurred on conveyance.

{ix) The State Government, in the case ol an Ombudsperson of a Slate, and the Counei! (for Council

appointed Ombudsperson), may remove the Ombudsperson from office, on charges of proven
misconduct or misbehaviour as defined under these Regulations.

(x) No order of removal of Ombudsperson <hall be made excepl after an inquiry made in this regard by a
person not befow the rank of judge of the High Court in which a reasonable opportunity of being heard
is given to the Ombudsperson. g

7. FUNCTIONS OF OMBUDSPERSON:

L The Ombudsperson shali hear appeals From an aggrieved student(s). only after the student has availed all
other remedies provided under these Regulations.
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il.  While issues of malpractices in the conduct of examination or in the process of evaluation may be referred
o the Ombudsperson, no appeal or application for revaluation or re-totalling of answer sheets from an
exumination, shall be entertained by the Ombudsperson unless specific irregulurity materially affecling
the outcome of spacific instance of discrintination is indicated.
iii. The Ombudsperson may avail assistance of any person, us amicus curize. for hearing complaints of
alleged discrimination.
iv. The Ombudsperson shall make all efforts 1o resolve the grievances within a period ol 30 days of receiving
the appeal from the aggrieved student(s).
8. PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS AND STUDENT

GRIEVANCE REDRESSAL COMMITTEES: ,

() Each institution shall. within & period of three months from the date of issue of this notification, have
an online portal where any aggrieved student may submit an application seeking redressal of grievance.

(i) On receipl of an online complaint, the institution shall refer the complaint te the appropriale Student
Grievance Redressal Committee. along with its comments within t5 ditys of receipt of complaint on the
online portal.

(i} The Student Grievance Redressul Comumittee, ns the case may be, shall fix a date for hearing the
complaint which shall be communicated to the instiwtion and the aggrieved student.

tiv) An agzrieved person may appedr either in person of authorize a representative 1o present hisfher case.

(v) Grievances uwot resolved by the Student Grievance Redressal Committee shall be referred to the
Ombudsperson, within the time period provided in these Regulations

{v1) Institutions shall extend co-operution to the Ombudsperson or the Student Grievance Redressal
Committee, in early redressal of grievances; and failure to do so may be reported by the Ombudsperson
to the Council, which shall ake action in accordance with the provisions of these Regulations.

{vii} The Ombudsperson shall, alter giving reasonable opportunities of being heard 10 both parties. on the
conclusion of procecdings, pass such order. with reanons therefore us muy be deemedyfit to redress the
erievance and provide such reliel as may be appropriate 1o the aggrieved student.

(viit)  The institution, as well as the agerieved sudent, shall be provided with copies of the order under the
signature of the Gmbudspersen, and the institution shall place ir for general information on its websile.

{ix) The institution shall comply with the recommendations of the Ombudsperson; and the Ombudsperson
shall report to the Council any failure on the part of the institution to comply with the
recommendations.

(x) The Ombudsperson may recommend appropriale action against the complaimant, where a complaint is
found to be lalse or frivolous.

9, INFORMATION REGARDING OMBUDSPERSONS AND STUDENT GRIEVANCE REDRESSAL

COMMITTEES:

An mstitution shall Furnish, prominently, on its website and in its prospectus, all relevant information in respect

of the Students Grievance Redressal Commitee(s) coming in itk purview. and the Ombudsperson for the

purpose of appeals.
10. CONSEQUENCES OF NON-COMPLIANCE:

The Council shall in respect of any Technical instifution, which wilfully contruvenes or repeatedly fails 10
comply with the recommendation ol the Ombudsperson or the Student Grievance Redressal Committee, as the
case may be, proceed to take one or more of Ihe following aclions, namely:

(a) withdrawal of approval granted 1o the Technical Instiwton:
b} withdrawal of decluation of fitness or ehtiJement 1o regeive grants o financial assislance from he
Council;

{c) withholding any grant allocated o the Technical Institution;
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{d) declaring the institution incligible for consideration for any assistance under any of the general or

specin) assistance programs of the Council;
{e) informing the general public. including potential candidaes for admission, through a notice dispiayed

prominently in suitable media und posted on the website of Council, decluring that the institution does
not possess the minimum standards for redressal of grievances,

(N recommend (o the affiliating University for withdrawal of affiliation. in case of a University aftilialed
instilntion or DTE affiliated institution,

(g) such other acton as may be deemed necessary and appropriate against an institution for non-
compliznce: .

Provided that no action shall be taken by the Councit under these Regulutions, unless the institution has been
given an opportunity 1o explain its position and an opportunity of being heard has been provided 1o il.

Prof. RAJIVE KUMAR, Member Secy
|ADVT . -LII/4/Exty.f297/19]
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