
STUDENT GRIEVANCE REDRESSAL MECHANISM 

 

SCDL has a robust grievance redressal mechanism to address student grievances. 

SCDL has established an internal Grievance Committee to facilitate minimizing the student’s grievances 

as far as possible, to provide quick relief and also help in achieving highest student’s satisfaction.  In 

addition, SCDL also has a Student Grievance Redressal Committee (SGRC) constituted as per All India 

Council for Technical Education (Redressal of Grievance of Students) Regulations, 2019.  

The students can approach the Student Grievance Redressal Committee (SGRC) in case their grievance 

is not resolved by the 1st level Student Grievance Committee. Any student aggrieved by the decision 

of the Student Grievance Redressal Committee may refer an appeal to the Ombudsperson, appointed 

by AICTE. 

Students must first utilize the institute’s grievance redressal mechanisms—including the Student 

Grievance Committee (SGC), the Student Grievance Redressal Committee (SGRC), and the AICTE 

Ombudsperson—before pursuing any legal action. 

 

 

 

  

Address of query / grievance through “Post My Query”

Address of Grievance through grievance@scdl.net

Address by Student Grievance Committee (SGC)

Student Grievances Redressal Committee (SGRC)
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The Student Grievance Redressal Mechanism 

Student Query Handling  

1. Query Handling 

To handle student queries effectively, SCDL has provided students the option of raising their 
queries through “Post My Query” option in their respective student log-in. These queries are 
handled by our dedicated Student Care Dept, which ensures a response within 2 business days. 

 
2. Steps to Address Query through “Post My Query” 

Student can forward the query to intended dept. of SCDL for accurate & timely updates through “Post My 
Query” facility provided in their respective student login (refer screen shot given below). The student can 

select the type of query from the drop-down options provided under ‘Post My Query’. This ensures that 
the student is not required to correspond with different depts individually and the students have ‘single 
window system’ for all their queries. 

i. SCDL shall reply to the addressed query within 2 business days.  
ii. In case, any follow up is associated with the addressed query, SCDL shall update the student 

about the timeline in which the updates are expected. 
iii. If required student can revert to the same intended dept. for updates. 
 
 

 
 

  



Grievance Redressal Mechanism 
 

Step 1: 

1. Student may approach Student Grievance Committee (SGC), if he/she is not satisfied with the 
reply received from intended dept. of SCDL for the query raised on Post My Query option. 

2. Student is required to forward the trail emails / copy of letters or reference of telephone 
conversation to SGC in detail for further action. 

3. Head of Student Care Department, shall place the grievance before SGC in its meeting & will 
communicate the decision of SGC to student.  

4. Contact Email id of SGC is grievance@scdl.net 

Step 2: Student Grievance Committee (SGC) 

1. All complaints received by SCDL on the grievance@scdl.netare placed before the Internal 
Student Grievance Committee (SGC). The SGC comprises all Head of the Department of SCDL 
such as Enrolment, Student Care, Data Support, Examination, IT, Finance, Call Centre etc. SGC is 
convened on a weekly basis on every Friday of the week. All complaints received at 
grievance@scdl.net are discussed during the meeting. 

2. The decision of Student Grievance Committee is communicated to the student within 2 business 
days.  

3. In case, student is not satisfied with the decision of Student Grievance Committee (SGC), then 
he/she may approach Student Grievances Redressal Committee (SGRC), for grievance redressal. 

 
Step 3: Application to Student Grievance Redressal Committee (SGRC) 

Students Grievance Redressal Committee (SGRC) has been constituted for Symbiosis Centre for 
Distance Learning in compliance with the All-India Council for AICTE: Redressal of Grievance of 
Students- Regulations, 2019. The objective of Students Grievance Redressal Committee (SGRC) 
is to provide opportunities for redressal of grievances of students enrolled in the institution, and 
a mechanism thereto. The composition of SGRC is as under. 
 

SN Particular Designation 

1.  Director, SCDL Chairperson 

2.  

Three senior members of the teaching faculty 
to be nominated by the Director as members, 
and out of the three one member shall be 
female and other from SC/ST/OBC Category 

Members 

3.  

A representative from among the students of 
the institute to be nominated by the Director 
based on academic merit/excellence in 
sports/performance in co-curricular activities 

Special invitee 

4.  Non-member Secretary Deputy Registrar  
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1. Student may submit an application online through the student portal or via email addressed to 
sgrc@scdl.net to seek resolution from the Student Grievance Redressal Committee. 

2. On receipt of an online complaint, the SCDL shall refer the complaint to the Student Grievance 
Redressal Committee, along with its comments within 15 days of receipt of complaint. 

3. On receipt of an online complaint, the institution shall refer the complaint to the Student 
Grievance Redressal Committee, along with its comments within 15 days of receipt of 
complaint on the online portal. 

4. The Student Grievance Redressal Committee shall conduct a monthly meeting on last Saturday 
of every month to hear all such cases that may have been received during the month.  

5. The date of Student Grievance Redressal Committee shall be communicated to the aggrieved 
student at least 1 week in advance. 

6. An aggrieved person may appear either in person or through online mode made available by 
the institute or authorize a representative to present his/her case. 

7. The SGRC shall send its report with recommendations, if any, to the institution and a copy 
thereof to the aggrieved student, within a period of 15 days from the date of receipt of the 
complaint. 

 

Step 4: Appeal to the Ombudsperson 

Ombudsperson 

1. Any student aggrieved by the decision of the Student Grievance Redressal Committee may refer 

an appeal to the Ombudsperson, within a period of fifteen (15) days from the date of receipt of 

such decision.    

AICTE appoints Ombudsperson for institutions which are not affiliated to any University and 
offering Diploma, Post Diploma, Post Graduate Certificate, Post Graduate Diploma Course(s) in 
Management, Computer Applications & Travel and Tourism. ln view of the above provisions in 
the Regulations, ATCTE has appointed the Ombudsperson for redressal of grievances of students 
of AICTE approved PGDM institutions as per details below. 

Details of Ombudsman: 

Dr. Devi Singh 

Former Director, IIM, Lucknow 

C/o Public Grievance Redressal Cell 

All India Council for Technical Education (AICTE) 

Nelson Mandela Marg, New Delhi- 110070 

E-mail: pubgrv@aicte-india.org 

2. The Ombudsperson shall, after giving reasonable opportunities of being heard to both parties, on the 
conclusion of proceedings, pass such order, with reasons therefore as may be deemed fit to redress 
the grievance and provide such relief as may be appropriate to the aggrieved student. 

3. The institution shall comply with the recommendations of the Ombudsperson; and the 
Ombudsperson shall report to the Council any failure on the part of the institution to comply with the 
recommendations. 

4. The Ombudsperson may recommend appropriate action against the complainant, where a complaint 
is found to be false or frivolous. 
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SYMBIOSIS OPEN EDUCATION SOCIETY
Founder: Prof. Dr. S. B. Mujumdar M.sc. ph. D.

(Awtrcl."ci Padma Bhushan by President of lndia)

SYMBIOSIS CENTRE FOR DISTANGE LEARNING

NotificationNo.SCDI/20231t? dated24.11.2023

Subject: Constitution of the Students Grievance Redressal Committee

Ref: SCDL notification no. SCDL/202UtO dated 15.03,2O21, on Bye-laws for Constitution and Procedure
for redressal of grievances by the Students Grievance Redressal Committee

ln accordance with the decision taken by the Management of Symbiosis Centre for Distance Learning

(SCDL), it is hereby notified for information of all concerned that the Students Grievance Redressal

Committee has been constituted. The constitution of the committee is as under.

Sr No Name of the Committee Member Designation

1. Dr. Swati Mujumdar, Director Chairperson

2. a. Dr. Padmpriya lrabatti
b. Dr. Neha Kurhade
c. Mr. Vijay Masarkar
Three senior members of the teaching faculty nominated by the
Director

Member

3. Ms. Poonam Shelar
A representative from among students

Speciallnvitee

4. Mr. Ashish Lim$ire, Deputy Registrar Non-Member
Secretary

Ombudsperson: As appointed by AICIE

.Mru"me 
rnto effect from the date of its issue'

YI
Dr. SwatiMujumdar
Director

Cc:

o Members of the committee
o All Heads, SCDL

Symbiosis Bhavan,1065-8, Gokhale Cross Road, Model Colony, Pune - 411016 Maharashtra,lndia
Tel : +9 1 -629-662 1 1 000-20 F ax: 020-6621 1 040,6621 1 04 1 Web : www. scd l. net



Annexure-A 

 SCDL Notification No. SCDL/2021/09 dated 15.03.2021 

 
By-Laws for Constitution and Procedure for redressal of grievances by the  

Students Grievance Redressal Committee  

1. The Students Grievance Redressal Committee (SGRC) has been constituted for Symbiosis Centre for 

Distance Learning in compliance with the All-India Council for AICTE: Redressal of Grievance of 

Students- Regulations, 2019. 

2. The objective of Students Grievance Redressal Committee (SGRC) is to provide opportunities for 

redressal of grievances of students enrolled in the institution, and a mechanism thereto. 

3. Composition of Students Grievance Redressal Committee (SGRC) shall be as under: 

 

SN Particular Designation 

1.  Director, SCDL Chairperson 

2.  

Three senior members of the teaching faculty 
to be nominated by the Director as members, 
and out of the three one member shall be 
female and other from SC/ST/OBC Category 

Members 

3.  

A representative from among the students of 
the institute to be nominated by the Director 
based on academic merit/excellence in 
sports/performance in co-curricular activities 

Special invitee 

4.  Non-member Secretary Deputy Registrar  

Any staff, if required for conduct of the committee, may be called and remain present for the meeting. 

 

4. Term  

The term of the members and the special invitee shall be of two years from the date of nomination. 

 

5. Quorum 

The quorum for the meeting including the Chairperson but excluding the special invitee shall be 

three (03). 

 

6. Frequency of Meeting 

The Student Grievance Redressal Committee will hold its meeting on last Saturday of every month. 

All applications received for SGRC within the period of the said month will be addressed in the 

meeting. 

 

7. Appointment of an Ombudsperson  

For institutes which are not affiliated to any University and offering Diploma, post Diploma, Post 

Graduate Certificate, Post Graduate Diploma courses in Management, Computer Applications & 

Travel and Tourism, the Council (AICTE) shall appoint an ombudsperson for redressal of grievances 

of students. The appointment, tenure, removal, conditions of services and functions of 

ombudsperson shall be as per All India Council for Technical education (Redressal of Grievances of 

Students) regulations 2019. 



 

8. Procedure for redressal of grievances by SGRC and Ombudsperson  

a) Procedure for redressal of grievances by SGRC 

i) Student may submit an application online through the student portal or via email 

addressed to sgrc@scdl.net  seeking redressal of grievance. 

ii) On receipt of an online complaint, the institution shall refer the complaint to the 

Student Grievance Redressal Committee, along with its comments within 15 days of 

receipt of complaint. 

iii) The Student Grievance Redressal Committee shall conduct a monthly meeting on last 

Saturday of every month to hear all such cases that may have been received during 

the month.  

iv) An aggrieved person may appear either in person or through online mode made available 

by the institute or authorize a representative to present his/her case.  

v) The SGRC shall send its report with recommendations, if any, to the institution and a copy 

thereof to the aggrieved student, within a period of 15 days from the date of receipt of 

the complaint. 

 

b) Ombudsperson 

i) Any student aggrieved by the decision of the Student Grievance Redressal Committee may 

refer an appeal to the Ombudsperson, within a period of fifteen days from the date of 

receipt of such decision. 

ii) The Ombudsperson shall make all efforts to resolve the grievances within a period of 30 

days of receiving the appeal from the aggrieved student(s). 

iii) Institutions shall extend co-operation to the Ombudsperson or the Student Grievance 

Redressal Committee in early redressal of grievances. 

iv) The Ombudsperson shall, after giving reasonable opportunities of being heard to both 

parties, on the conclusion of proceedings, pass such order, with reasons therefore as may 

be deemed fit to redress the grievance and provide such relief as may be appropriate to 

the aggrieved student. 

v) The institution, as well as the aggrieved student, shall be provided with copies of the order 

under the signature of the Ombudsperson, and the institution shall place it for general 

information on its website. 

vi) The institution shall comply with the recommendations of the Ombudsperson; and the 

Ombudsperson shall report to the Council any failure on the part of the institution to 

comply with the recommendations. 

vii) The Ombudsperson may recommend appropriate action against the complainant, where 

a complaint is found to be false or frivolous. 

 

9. Information Regarding Ombudsperson and Student Grievance Redressal Committees: 

SCDL shall furnish, prominently, on its website and in its prospectus, all relevant information 

in respect of the Students Grievance Redressal Committee and the Ombudsperson for the 

purpose of appeals. 
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10. Complaints covered under Grievances by Students  

a) Admission contrary to merit determined in accordance with the declared admission policy 

of the institution 

b) Irregularity in the process under the declared admission policy of the institution 

c) Refusal to admit in accordance with the declared admission policy of the institute 

d) Non-publication of the prospectus by the institution in accordance with the provisions of 

AICTE Regulations 

e) Publication by the institution of any information in the prospectus which is false or 

misleading and not based on facts. 

f) Withholding of, or refusal, any document in the form of certificates of degree, diploma or 

any other award or other document deposited by a student for the purpose of seeking 

admission in such institution with a view to induce or compel such student to pay any fee 

or fees in respect of any course or program of study which such student does not intend 

to pursue. 

g) Demand of money in excess to that specified to be charged in the declared admission 

policy of the institution 

h) Violation by the institution of any law for the time being in force in regard to reservation 

of seats in admission to different category of students. 

i) Non-payment or delay in payment of scholarship or financial aid admissible to any student 

under the declared admission policy of such institution or under the conditions, if any, 

prescribed by the council. 

j) Delay by the institution in the conduct of examinations or declaration of results beyond 

the schedule specified in the academic calendar of the institution, or in such calendar 

prescribed by the council. 

k) Failure by the institution to provide student amenities as set out in the prospectus or is 

required to be extended by the institution inder any provision of law for the time being in 

force. 

l) Non transparent or unfair practices adopted by the institution for the evaluation of the 

student. 

m) Delay in, or denial of, the refund of fees due to a student who withdraws admission within 

the time mentioned in the prospectus or as may be notified by AICTE 

n) Complaints of alleged discrimination of students from Schedules Caste, Scheduled Tribes, 

Other Backward Classes, Women, minority or persons with disabilities category. 

o) Denial of quality education as promised at the time of admission or required to be 

provided; and 

p) Harassment or victimization of a student, other than cases of harassment which are to be 

proceeded against under the penal provisions of any law for the time being in force. 
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Prof. Raiive Kumar
Member Secretary

orft"rd rlr{dtq doftot RreTr qP{qq
(qrw s{o.R or vo qrftltro ftorq)

qmq Hffiffi faors daraq, qrrf, sr6-R
iwc qtdr qr,f, Tflc Eq,Ti ftld - ttoozo

qwv: 011-26131497

{ ta : ms@aicte-india.org
ALL INDIA COUNCIL FORTECHNICAL EDUCATION

(A Statutory Body of the Govt. of lndia)
Ministry of Human Resource Development, Govt. of lndia

Nelson Mandela Marg, Vasant Kunj, New Delhi-110067

.llilfi.'Jl;3iJffi1,,

F.No.:1-101/PGRC/AICTE/Regulation/zore\153o-1Sa?- Dated: /11/ZOL}

Subject: Request to adhere/implement the provisions prescrib"a rlnau. All India
Council for Technical Education (Redressal of Grievance of Students)
Regulations, 2 0 19-reg.

Dear Sir/Madam,

In supersession of the All India Council for Technical Education (Establishment of
Mechanism for Grievance Redressal) Regulation, 2012 dated 25th May,2012, AICTE has

been framed All India Council for Technical Education (Redressal of Grievance of
Students) Regulations, 2019 which is published in official Gazette of India on

1,9.t1,.2019. The said Regulations are available on AICTE web portal. These Regulations

are aimed at addressing and effectively resolving grievances of students of AICTE

approved Technical Institutions. r

2. These Regulations shall apply to all Technical Institutions recognised or
approved by the All India Council for Technical Education as per Section 10(k) of
the All India Council for Technical Education Act, 1987.

3. In view of the above, all AICTE approved institutions are hereby requested to
adhere/implement the provisions prescribed under these Regulations.

Yours faithfully,

(Prof. Rajive Kumar)
Member Secretary

The Principals/Directors,
AICTE Approved Institutions

Copy to:

The Regional Officers, AICTE

trifr{ d{il
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fl ; safl et, ftRTA ftrn, -.rrr nilr, '.r.me,'€ rn1?a t ; '$ar qfrarfl eh il .ifr,ra rRqpn u,\ W o-t'h aerc

ftd, .iq6, {vralri, trrrd c-irT ql.rftd d ; d}pfi el, dfrd-dls Wtfi Prtkd d , z,lHq qtq el' il 3liu rtq,
tdqnr il.B'-m d ; ql-Aq qft-*i ei{ o'ctdr aerrfrq, dra nrfta fl ; qtrqfr f' ii 'n-fl, 

Tmrf. z'q"r vq fiq'

src,r \.q r-R 6iS t

(a) '{ru{" iFI erftqrq cftL'ri ai rwr cr5gfi i ftffie frnfl wq I\ t ftild rTq-{ul el, fi vrrfiI-d d ;

(c) 'frflrfi' n qfllTzr ffi i-r\ nrqrc ftnll q6 frBqq drl eti d i nqifr,r li,ri aflo 3l2rqr ct.Trfu-d *i d fu\

rln crk'$ goo arfro rl t ;

q ft-qqFr-a 6T qM conrc, VFfr1frqq+rE f,prl T[fl ftqfq :o ffii*T#s
:

6 nt-o qzqmr qsmr qqql d oTd-mrr d fu, Rrerq d E-CI, arffiftr (ifrroa) t]d 3ilr src 6I{ d
flTq-rtrl; qqq-r d 6l?ffi oft qrauo.i 61 $ flkd scg{fl lTiftlf{ qtD6{q *q-ql fl{alrT, fiflr
,r,tdr E). nr ftffie quafl 01 qt.ro wttil ;

s fu-s Rren st 6E c-qrt Rf fr 6T tr{irq El, -'nd nrt-o qldfltrIt o]ztot 3tunn ,i ozimq d lisq il.

uugao trffio crfUorot unr ar5l)l'm r{Idi +1 trcar ;

, firerr rm ftlqf{e i6ifi An\ qlq{6q slelsl 3lurqr od:fil i fu-ardl d t-r 'i riq d fu oftosi o1

q'+dq 3N 3rfu-fiirq 3ilg- ffi'rr uFd tfFo qT'Irdr 3ir qn-,it o1 vr,l ;

q fl{ norq d cie d fof *a-<o 6-{i srd qtq s d q-qq 61 qfu-fl, ffi nc-}o qroq-oq senr

sga-riiEFlfifrrigdftrlt03t'qfilqld?'q-rdftfq-ffeTrtqr qfie{rdh-q{"Tdriiiqdn.firi'r-d

wrofi oft nqn-q-trm d ftc furtRir gffi 01rrRT nrfra t ;

G frt{fi qlqtrf,q ql 3leqqq orilf,'t ti 3{qqr o-{i -'i fr\ qt rlr+n'r ilr'fl fut 'n fr-dIrluq) E{r tq Ttr
qqT qpnn .lr sr-s q,rri d nto qr6 oilr tt ,for+ o1 srq ftsffi oi-q wil ;

a mftr a-n\ qri 3{h €T6q fu-q uTi ig ftwr7ftfrur l}Bffe rftd 3leral Afrrqj d'lTc wi qr$ mfrl

o1 q-l-or 3iq 3lfkh-flq {fu ;

u t0 Hcenil t ofuar -ti qr,i tiillt'dl a{ qft qldirm'l zrT 3ltqrl 6rffl d 5 eii ! rrd stro 5t
d-r d q1q <rfudr Et-s ftqr qrnr t d Mdql o) qftilq fu\ qri ild ftTeJ"T g('.F oil sr'q c,lTri\ 41

,cfr'yrd, delr rrrrr riqt M .frot cft<rq fuar orq,TT oqr q-qft ftnrt\ fr?nfH o) kil cftEIq frq
sKrlT;

ur RHq woru o liEsq : uqa'l tfhm drrdr sr-ol rufu 6 r+rq (fffia/3{'qlm/3rftf}) ofu us-d

nt-o rr<€'ii frreflr 3i-fm d rner '

s .lfifro 3ttq iierf'qo gFlar{i ari ets uEtqm 3t{ flR' T6-F. gtn-fir-f,q 3r]irdtd^ yro 5h wrt

laurfUdt ol ,qrdgrfto: cfrHq Rqr qF{r rJ {r[do sr< gfrurul ,i ffiq ,) ut'totfi siv ftr]rtq c] frafslql

gm gta{n il rin crl ori q-{ clq Eri srfi Efrrr.it o e)rl 3idffiq dl ,

s rfr.a.F d qR{rq d ,rhm 3{stEI sttt 1i il c"fi $[d F-ln sil-{,

fre}q-sq t ftiln fr-flrfi qerql ltilfifql oi qqrq rui 3ih s{6r

ucd!-r frrc GTi d qRnTITi 3ik q,rd q il dqli ft;l ry ftxn

ftfiq,r d sqqqi ot uasi lt\ qri d'{Rqri o d{ 3iirft€ dITI ; d?lT

e qRsS rm utn-frftftE or{ rrq q66'r{l :

qyrd frr c-.do fl{r-rr .{r fuft-u,r d u-< (o) il d ,\ cftafu-o E-tr fi A ,r{ qnortr) ol 3rq{ tffiriz c-r

rflftro/gc-dis ohn. 3& fuD-r nqrqnrgi 3ih 3r"q ,tfrqr d mT, r\ rJs-,fl 
-il Tfiiu -d gr fu*nn d

qrtqTr t 5o-o frElfeiut sih [|i TflrnwT oT eqrc q-d-{T|{z q{ ilt f,{6 d r+nrc ol qh R-dTW t

(r) nt-o lrrerrl sic'fi frrflFror o1 ert6 IBir Hfr o 1a frtrtRn f,, tfu ffiro d rorrq 3ft fr,r-{'r 41

sBa arrm il 3rf}6 Tfi Eirfi 3th fr-qrFffi d r+nr=r, ft-mq q M li 6t{ arq orffio rS foq q'n 
t
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s. ftqrpjl Rrorq-o ftqnq rffi (rlr$3ilrfr) :

(i) ffRn ft-flIrff Em rtra;Ti d ridq il 01 qri qt-fi frrorro, 3rEqel, fu-araff frroTrd ft-{RuT qftfr $lftilirfi) o'r
dqtfD-o ilfi ilR\ r

(ii) nto 3nrdRrq qT.trftd nrerTl ftEnfrfo-d rrqer d wel frur?ff frroTqa ft-,mq E'FIfr ot rcq 6tr[ - trr[d :

6 rufrwa-q ol nrqld-3tqel ;

s cTqd ilr Rniq ir+rq rt ift-r qRe msruli d rTrrfrfr,e fuzr urvr- fic rrflqrrqt i t' go qp61

lrilq de.r uaToqrllicr 'rlt/oryfr.rq-+qft/sl{ frW s.f 4ui t rH ;

,T Tdrfrilirq d fratfUqt t t\ w cfdftf}, ftR) qmrd rm r)eiFro qtq-nrZdd-r5 t ue-qdT/trE-qTdq
ffii;l uil-d frEr({ d eryrq c{ fl,{frHe ftqr -,nvn- fttq srdBfrr

(iii) qcrflln nq futq emffi mr 6Td-6rd d qql or r)fl I

(iv) t-d-6 d fu\ ,TrtYffi H',rTqh wfr-o urg ftriq 3rT,iBFd d srero ift=r qT{qr"1 o1 effi r

(v) -, q$ri W Pr+rud rq lisn +rd il Vr"liqrnff i$Ff6 arrq d ftrgrol or rrta-.t fti,ft I

(vi) $rftrTila sq.fi Rqt-C 6r qqfi ftfifiRd fltrd qR 61d El dr d rlrar rrEF+rd rirqrr o) frrorqn nfr ol
fuD r\ rs ftfl ol erqli) d fr-fl t-d,n oqr snol v6 cFd frBn fuqrpfi o),fl tfr "n"Ri

(vii) fr-dreff RIoTzrd Fi-qR T qfrFd ;i ffiq ri ft.Bir ot{ 'n ft{r?ff. Froiq crqT eti d nq-q t rs fuc o1 3rqft d
'flm eloqm o) srrfi 3{0-d f,{ rronr '} t

o fioqra 6t Bgfu, fqro.rd, w\ cc S Eerqr Grir sih tqr +1rrd :

(i) nci-o vrqddr r+'r ori qror ffiqnq, i-f,.fr+l ffiumq, ffi ffiaraq qTftd ffiaTaq ftcEfr'flrdq
orIcn wh (Fdrnfu-q) +1 Prmlqd) 6I ft-qT{,T) ftftq'r, zors d 3{d,1d Mfi 61 Mi6 ftow d fo ++!l.a
(qr<stTtr) ft'gzr.i ot,r I t

(ii) ftt-frqmfi d Brlq\ ?h la-f,d [rqi -,tr{i oilr A.jq ti otr qfid o-ri d fui f6 ql \-6 t o1'fuo 3trT6Tfuo
qfl1qo-rRq) m) atoqro ;i w ,) rr[,]a lfr-q1 -u11g,11

(iii) ffi tierct) d ftq rr) fuqinr rn o' ura.um(,il) sirr r€l t ocn o-6ffl RErr e\d r\ nqf,m mw t, scr] ri.ifhd
no-fi-+l fum ft*Trdq (d-&{) Mfi o1 MI d fuR"T d fuq +oqa Fgm' ot} r

(iv) Ffr qwmTi d ar a brrfl rfl ffiuraq t s'+ear flR Tfi t oel rr+n. orqer q-Jcdr d?lT qr+T \q cd--r i
f$qt, qt-€ ft-ehr r-nnorrn ,glq qr, ra-crohr reqfq qrq,rm,r(d) zT-dffi t ul-o. fuq Mfi dl [M d
ft-qrq.T tg etocm Efi f\fro rRv< ot,f} r

(v) il6wd 'ffi{n ftrat qtqdht fent:o u-o) 3rsrcr ffir{'.r qarft srzro m,h,r (mAf ffc/frlil,mafl d r-r il
ord fu-ql ii oer ncoT'641-q ftrqfrcrdq/eftltsnrd H-carTl i'-fihn d w { ro s,io 3rytq E})dtl

(vi) EholTd 3Nt ftgtld d Erq qt, ftgftiT d rmq r\ ro o{ $ oru+ doqra d rq ii 6dfuf} d d-{r fi{snc ?i ETQr

trotd eorrq d wfuo r€r e},n .wri lr+or qfrdra rrqq, zqrqrnfu-o 'fir{&cTT 3tp.tsr ffiu fro wcen d qft firfq o1
E-d-r-dI i qrdlT o-{dr d 3lersl qftiiqEd w t qlfr-a oror nho tl-,n t} f

(vii) dlm'qrd 6) qc tr614 o-{i 01 ftD i d}r sd d 3r+f} qsFr rJrR o{ ml urg ai no rcil r) srd'TR T6q d{i d
E {q r) qi 'fl qrd r) d fu FrJ-dd fr,ul u1',n. oir < qqTr rr'q q] s, d-ftrl ffflr *ll qTTdr 6 * 3ih od-6la
d fuq gnE6 +i d fu\ qra r},n r

(viii) yS g $ildr ori d fuq drdqrd +), qr*I w gq qq ol qft{tr n,trd qfu-d qTrfrq ilf,fi+l Rnn qR\ il{
FqtRd fur ,N TTr.r<si d sryrr qft' fl{_,r sft i-ah d 3rqr q{ {@ ol ,I-ron fuzl qrv.n 

t

(ix) ll'"q d dl6qrd d ,Trd i {T.w rf{hR an oir qfts-( (qR\ drir ryn +ovra (cilE-sl]-t{) d rac) ilrI ci-oq6 6,
{t frMt g 65;1 qerqfurTBir 6-flqn qT sd-GN d smh Rra tti qr qq r) roqt qr qanr t r

(x) oq t) oq r@ ;qrqrdq d qqniv d r< w 3rnAi --qrqfi Ern 01 ,r$ 
"ris d orat?r d-6!Td d qE-q6 ori tg

ot{ snilir qft =r$ furn qrr',n, ot)q {s riE'R ol .d 
"nq 

tl d-olld d Wqd or r+ sfu-o erillr ,fi"q-ilq fAl.d
UIT'I I

-



?
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7 iloqrd d orforol:-

i. df6!Td. ft-ar$ a11 {r ftMi 6 6,56 gq-{fu-a wt ffi oi srq-+ fu qd d crsr,i 6f ft.frd ftdTeff 41 3lfi-d C

ST.rd o,i'i I

ii. uafr q-freil d riqr.T'T nll r]?FfrT i, iTsnR dt-6crd

dr{T sin gRirorcil d lf.vrd ET-.t15-"*{ 
"0 

d
qrvfl, qq".-fi fu ,lk, FEltd?lr oi $FId r€l furl
qror t t

iii. df,qd, ol*orqtfuf ry,lenrqo1 Mi 61t-flr{otl dfu qq- ft-*d sc i ftt{frfiqfr(d qETq'in

qiq +-r ir6-dl t t

iv. ai-oqa fiR-o frarfr(u)) rl 3tria flq dri d eo fu{r d lffil ffit or nqnrn qt{i d frr rlfr lum 6t'r t

a. oiloqTa rrr+ ft-'trpff ftronro Frqnq cfl'frqla{l ftrotqnl d ltfioT ig sffi'qt ,

(i) e-d-m wa.l1'r w 3rfu{F''tT d "nfl Eti +1 frf} i d-r mg +1 orqf'd d rffm vo si'+m-gr .rtfd d?TR o'l'n 'irtoti fi
frBd A'flrefi Rroruf, d Eqrr,,I d ftn 3lrA-fi or uddr i t

(ii) 3i'rrun Rrorq-d flql dri c{ {i{snr, qt-,h w 3tT-{dE-r frr6.r-q-d +1 cTfu d rs ffii d,lftd( qqfr ffi strd

fhotfl E) tslt{fl P.rflsff Rroco ftflru q.fqftr d rfd-in 
I

(iii) ft?]Tpli fuo|Ird f+qnq rffi, ,tw 'fi,inm r'r, ftroTllo o1 g+or{ q} Li\ ,]o ldE fiqfRo oq,f} lq-fl+l wrod} tnsm

ot{ ffRE ft-flQff d fi utc.,fi t

(iv) ftRn ftflrff q1 fr aqfu-,ro rc d t{ ti q6fl t 3tq-ql 3N-dT qel rqi d fu 3tqi fra{fi sfrftf} 6) orftPn tn{ TliEfrT

tr

(v) tslpff Rr6lr,t ft-fl{nr EtTftr rm rrqtrn rfr +1 d Rro'r.rd), o) g{ fuh:qqi t1 g!.ifD-d'rrwr4f} d .frd'{ aYolTd 6)

ttn 
"nq'TI 

| '
(vi) il arTr, RT6Tun) d cftq liqer-r il-g, o)olna o{p.rqr ft-drf Rmqo Fmnq ff}fd or nrq),r ot,) ; 3i1 t{TI Tfi fttq lni

c{ dmq6 ilnr uRvq 6) -"n6orfi 11 'n nndl t -"r) 51 ftftqril ,i sl-.iqt ,i ery.r 61fur{ 'otn 
r

(vii) drolTd <hl qerl o\ gi uri ot tm sh--d 3iiRR trEn ori d Er< oTffiqr {T,lrs bti c{ d*iiifi orqql r+trd', flr' 
eirR o 3iltrT qrRd 6tTr, ihrr q6 lq5rd rT,Ti, info Rrorqd o.r rT,TErTr E) s-d 3il{ frR-d frflpff d dtn gqgsd dl

{rdd q-flr o1 "n 
q-S 

t

(viii) nrem d rrrq 6 flq fiisd fuilrfi 6) aroqa a rr<rerr d iEf, qfi 61 ,ri 3rTtg 61 q'ft'qi sq-crq ord q[',fi 3h

warrr fita ol cft sl q]qt;q qlrflt d fuc, 3N-{ Mz qr ,,fi srcl-T r t

(ix) fitenr, alfiqa 61 ftrsTfur 6I u-JqrFn ft-{,Tr 3ik ${arrl dRr ftrsTR'cTI 61 3r5qFn 'd fu\ qri d rfqq i dt-6qTd

rtR\-S 6'r ur=rofl r<rr 6trr t

(x) qET Rr6ru-d qA qr gru qd ora t w Rfa i e)oqra Rrfl!-do-di d fusd w{ao offi ful qti ol Rmrftcr 61

n6dr t t

s d6qTd 3lh f4al?fl ftrorqo fiqrqq trf{ftqf ,i ritiq il -drqor0

rne{E o{q-4,I aanr{e dl ,oo llrrprar ,) rqe r.r ri flrd e}ctltrfT{ rt qTi srdl ft-arzfl ft-,nrtqo ft{R"T trftft(dl) oe.r 3rfid

fur wi d qqi-irdl?i et-oqp6 6 n-dq i wfl Ti,Td qTToTRtri iITileI ?F{rrfl I

10. sgqrdc r{l fu1 qri d qRqrt :

qfts( lir{fi fi irf,{H risanr d rnq .l d ur+{sr6r gr frFMIor s-trw ord I 3rzr,Tr qR-qR dt6qa slelql frffiqd
F?Twr Hftft firfl 'fI ,nqar c) .61 Rr+rftril 6T orlq-s{r'r$ or-t 'H urd fttq ft'r+q go ot2mr vo r\ 3{fu-r ortqd o{
r'rofi t. qrrir :

(o) ro4-+1 rfle.ilr 6J c-qn fuc ,rt s-j+,." o qrw dfl ;

(e) rTR\ dgr c-fli 61 ,( sryn senr ft-.ftu H6rq(rr llTrd ffii d ftq sqgirfldt otttol 3rl<n o1 q'isrn o) o,rt tn ;

(rr) no-ffi u-rsni d sn,lFlcr fu,rfl *h 3{1Er.t oJ tot "l fffldt i ;
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(q) qRsq d ftr{A .i {flrrFr 3ttrqr futq nflqil 6T{-fi d 3rm,f-d ftt{fi 'fl rrrrqdt ol qtt zr{i tg ft-dn fuc ffi d FN

rirerq 61 3Iqtq s)Ra orlt ;

(s)wgao fiRqr q'u5urn r) rqRfn or Gft qRY( d A-ffil{i c{ d{t 6{ r{qrfun 3llrrluqlr+Fo qflrltlTrrr o\ qfu-a or+,

derT gs ElEir drq n orn ,fl rnatn d Rrotq,ii -,i FERq q) ftr\'f'iTlq u'ro d-q< lff t ;

(a) ffiarau i qqrar crs rnaffi epr+r *&{ t w6dT qlkt lr{e.Irq d ql,rd i, rr{Em 6\ qrqfl ti d ft\ T{qd

Mqraq rirsrn orprdt era{ qEactt firelrr o1 R]ulfrYI 6Til ;

(u) tr-erym'ir d fu\ wanr d l?-t-.d rrfi er< zn-t@ or+ d snqrq-o 3h sfud nrfr qr\'

qni fu, E-r frFHFir d n-6d qRsq ffi 6H 6T@ q-e Ei cTgft, qe n-o fu r{rern o) qcfi R{rft rq'e ari d ftl\ ol{tfl TS

fu* T r it tfl- "t ui uri t tilr rs' T* fr*, T qr d t 
v)o irfiq ernr nflq-rTfuq

[ frsr,rc-rt /a / 3NII. / zgt / fi)

Al,L INDIA COUNCIL FOR TECHNICAL EDUCI\TION

(REDRI]SSA L OF C RIEVANCF, OF STUDENTS) RI]CU I-ATIONS. 20 I9

NOTIFICATION

Nerv I)elhi, lhc Ttlr Novenrber, 2019

F.No. l-l0l/PGRC/r\lC1'E/Regulation/2019.-lri exelcise ol the power conlerred Lttrdet clattse (l) ol'Sectiorr

23 of the All lnclia Courrcil fol Technicll Dducirtion. Act. 198'/ (-52 of I987), itncl in sttpersessiorr of the All lndia Cotrncil

l"orTechnical Eclucatiop (Establishrlerrt ol Mcchirnisnt lot'Ctievatrce Redlessrl) Regtrlatiorr 20 12 dated 25th May' 20 I2,

rhe AII India Council for Technical Eclucatiorr nrakes the lollowirrg Regulations, tranrely: 
t

I. SI{ORT TITLB, APPI-ICATION AND COMMENCEMENT:

a. These Regulations shall be cullcd as the All India Cotrncil t'or Technicul Edtrcation (Redlessal ol
Grievance oi Students) Re-culations. 2019,

b They shall applv ro all Teclrnicul lrrstitLrtions recogniz-ed or approved by the All lndia Council tbr

Tcclrrrical Educarion as per Scction I0(k) of the All India CoLrrtcil lor Technical Edtrcatiorr Act, I98'/"

c, T5ey slrall conre irrro l'orce ll'orl the tllte of theil putrlication in the Ol'iicial Cazetre.

2. OBJECTIVE:

To provtcle opportLrnitics l'or redressal ofcertain grievattces of sLurlcnts rlrcacly enrolled in any institutitln. as

well as those seeking adrnission to.such institutions. itnd a rtrechanisnt thereto.

3. DEFINITION: IN THESE REGULATIONS, UNLESS THE CONTEXT OTHERWISE REQUIRES:

(a) "Act" rlrcatrs rhe All lndia CoLrncil iol Technical Educatiorr Act, 198'i;

(lr) "CoLrrtcil" ttrertts (lre All lndin Council lor Technical lldLrcation;

(c) "UCC" rleans U rriversity Cratrts Cotltttrissiotl

(cl) "Tcchrrictl Eclucirtion" ntcans prog.rilrns o1'eclucatiotr as defincd Ltndet sectiott 2(-g) ol thc All lrrdia Council

lor Technical Edtrcation. Act. l9tl'/;

(e) "Tec5nical Insrirurion" nteans ln lnstitutiorr as delinecl under section 2(h) of the All lndia Courrcil lor'

Technical Eclucatiott, Act, I 98'/;

(i) "Universiry" nteans a urriversiry establishecl or incorporated by dl Lrnder a Cetttral Act ol State Act and

includes arr iusritution deerled to be university declured as strch ttitcler sectiotl 3 ol the UGC Act, l9-56

(S) "Agorieved student" nrelns il studcnt. who has ittty cotrtpl't ttt in tlre tllattcrs lelatirrg to ot'connected with

tlre grie i,it nces de l'i ne<l u rtcler thesc' RegLr lilt ions

(h) "Dectarecl adnrissiorr 1;olicy" rleans such policy. incltrdin-e the pt'ocess tltere trttder. fot adlrission to a

course o; pr o!ralr ol'str.rcly as rlay be ol'l'erecl by thc institLrtron bi, ptrblicatiorr irr the prospectus ol'thc

rnstltUtlonI
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(i) ,,Crie'*nce" preans ilpd inclucles. conrplaini(s) nracle by an tggrieved studenr(s) itl respect oithe following

na nre I y:

i. adntission contrar), to prcr.i( dctclnrinccl in accorclance with thc dcclitrecl adrnission policy of the

instttuttott;

ii. ir.regularity in the plocess urrcler the declared adtrrissiotr policy of rhe instittrtionl

iii. relirsal to udrrrit in accolclance with the cleclared adrnission policy ol'the institution;

iv. no1-publicatiorr ol plospectLrs by the instituLiou, in accordatrce u'ith the provisions of these

Regu lati ons;

v. publication by tlre insritution of any infoiltrittion in rlre prospecttrs, which

not brscd on l'acts:

vi u,ithholclirrg of, or refusal to retufl), any docunlclrt irr the forrrt of certificates of clegree, diplonta ot

i,r)/ otltel. iiwurci or other docunrent clepositecl by a str.rdertt lor the purpose of see'king adnrission in

such institLrtiun, witlr u vicw to incluce ol contpel sttch studettt to Pay itny tec ol tees in |espect of

iut)i coUr-se ot ptogt.ilnt o1'stucly which sLrch stttclent does not intend to p[lrstle;

vii clbntaDd of rtroney irt excess o[ thlrt specified to be charged in the declarecl adnrission policyof the

institutionl

viii. violation. by rhe insrirutiorr, ol arry law for the tinre being in force itt re-eard to reser\/ation of sears in

adtlrissiotl to differ ent ciltegol y of studerlts;

ix no.-paylrer'rt or delay in ;:ayrlent ol scholalships or financial aid adnrissible to atty student ttndet'

the cleclar.ecl aclrnissiorr policy ol'such institution, or under tlre condjtions' il any. prescribed by the

Cotrncil:

x delay by the instittrtiorr
schedule specilied in the

Cou nci l:

is false onnrslpading, lnd

in the condLrct oi exatllinatiotrs, ot cleclittatton of results, beyorld the

acadentic calendar ol the irrstitutiorr. oI in such calendar prescribed by the

a

xi. failure by the institution to p|ovide str.rdent lrnerrities as set out ill the prospecttls, or is required to

be exrended by the institution undcr any provisions of law lor the tinte being in force;

xii. non-ttilnsl)ut'ent or trnfair pritctices adoptecl by the institrrtion tbr thc evaluation ofsrtrdentsl

xiii. clelay irr, or clenial of, thc rcluncl oi lees clue to a student who withd|aws tdrttissiorr u'ithin the tirne

nreritionecl irr the prosltecrus. ot ls nral,be notilied by the Council:

xiv. co,rplainrs ol allegeci discrintirration ol'students llorn Schecluled CasLes. Schedtrled Tlibes, Other

Birckward clirsses, wonren, Minofity or pel'sol]s with disabilities categories:

xv clenial ol quality edLrcation as prourised at the tirne of acirriission or reqLrired to be provided; ancl

xvi. lrar.assnrent or victinrizirtion ol a student,othel than cases ol lrarassrlent, which are to be proceeded

agaittstunder.thepenitlpt'rlvisionsofanylarvlorthetinlebeinginforce

(.i) ,,StLrclent CrieVlrrce Reclressal Corunrittee" nteitns a Contnritree constituted trndet these Re'stllations;

(k) ,.ornbucJspefson'- nreil|tstlre otilbudsperson allporrttecl un(lel'these Regtrlations:

(l) .,prospectqs"nreulrs and irrcludcs arry publicatiorr. whetlrer in plint or othcrwise' issued ior providing fair

.,d trirnsparent inlor.rrrtion. relatin-l to an institul.ion, to the gelrerll ptrblic (incltrding to those seeking

adr,issiorr i1 spch institLrtion) by sucit irrstitution or euly authority or Persoll atlthotiT-ed by suclr instittrtiort to

do so;

(rrr) ,,Region., nleans a geog|aphical tenitol)/, conrprising ol'Srates, so tletelnrined' fo|the pLrrpose ol tacilitating

errforce'rerrt oi these'RcgLrlaLions; nun.,(..ly, 
'Cerltial Region,'conrprisirrg Madhyir Pradesh' Cuja'^t and

ChSartisear h; Eastel] Re-iio,r contpr isirtg Atldarltn ancl Nicobar , Sikkinr' Onssa' Jharkhand' Assanr"

Marripurl Nagalirrtcl. Mizoiarl.'fripura, Meghtria I Bengll rorr

conrprisinu Bihar, UtLar Placlesh. Uttal irkhancl; i ng Cht r)il'

Jantntu atxl Kashnrrr. L.adakh, Delhi' Pun.lab' Rr. Lrthern rrlg

'l-arlil Nacltr. I)ttdLrcherrl': SoLrth Ccntral Re'eion r felen-qa srll

Region contprrsirrg Karrraraka. Lakshitdrvcep. Ker prisirrg tla'

DrLrnan and Ditr, Dadrl lrnd Na-qar Ilaveli"
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(n) "strte" nleans il state speciiiecl irr the First Schedule to the cons(irr.rrion of lnclia and includes a Uniontet'fl tor y;

(o) "StLrdent "tl'tcitns a person crtrollccl, or seeking adnrission to be crrr.ollccl, in urry instirution to which t5eseRegulations apply:

4. MI\NDATORY PUBLICATION oT PROSPECTUs, ITS CONTENTS AND PIIICING:
( l ) Eve|y instittrrion, shall publish und/ol upload on its website, befole expir.y ol ar least sixty 6ays prior to rhedate of the collllnencetnent of llte adrttission to arry of iLs coulse.s or progranrs of study, a prospectrs

containin-sl the lollorvirrg fbr the inlbr rlation ol pelsons intendin-t to seek arlnrission to such irrstitution andthe general public, nanrely:

a the list ol pt ogl ants ol sttrdl' ltnd cou|ses ofl'erecl Ilon.s with the broad outlines 
'of 

the syl]abusspecified by the appr<-rp|iate stitttrlory irutlrority or by thJ institutiorr, as the case rlay be, for everycotllse oI'l)ro-gt'arll oIsttrdl'' irrcltrdir':-e teaching hours. practical sessior.rs anrl other nr*ig,rrantr;
b the nLtnrber of.seats ap;>toved b1' the.upproplrate srflturory ruthol.iry in respect of eac5 course orprograltl of sttrdy fot thc'acadenric year tor which adrrission ls proposecl to be nrade;
c -the colrditions ol eclucationul qtralifications ancl r:ligibility inclucling the nrininrunr and maxinrunr agelirnit ol pel'sol)-s fbl adrrission as ir student irr a pirltr"culur coLrse or. pr.ogr.tr]r of .stucly, speciiied by theInsIltUttoI;

d' the process.ol'selectiolt ol'eli-cible candidates applying fol such adnrissiorr, including all relevantinfbrntariorl irt |e-utrcl to the dctlils of te.s( or exlrlination fbr selecting such candidates fbr adrnission to
each cottt'se ol Pro.o.ralll o[stLrcly ancl the irrrounI of lee presclibcd loithe a(llrission lest:

e each col'llporlel)t oi the lee. clePosits attcl other char-res payable by the studelts adnrittecl toinstirLrtion for ptrrsLringt il coLrrse or prograr)l of stuciy, und the .ther ter..rs and conditions of
suclr
such

5.

paynteDr;

f .ules/r'egulations fo. irnposirion and coilection ot'any rines s;:eciried heads
nraxirlLrnr fine;

-s the percentaSe of tLrition fee artcl otheI clrarges |el'utrdable to a student adtllitted in such instirLrtiorr irrcase sttch sttlderrt u'ithclraws frott't sLrch irrstitLrtion belore or after.corrrpletion ol coLrrse or progranr olsttrdy altcl the rinle u'ithirr ancl the n)anncr in whi:h such lefuncl shall be nrade to that strrdert;
h details ol"the teitchins lircLrlty. irtclutlin-l their erlLrcrtional qualil'icarions, along with their.type oi-appointrnerrt (Regulitr/visiting/_luesr) arrcl reaching exPerierrce of ever.1, ,r.,.,.,b., thereoi;
i' inforlrlirtion with |cgard to physical ttnd acudenric infl'astructure and other facilities irrcluriing hosrelaccottrttloclation arrd its Iee. library. hospital orindlrstry whelein the practical training is to be iirpartedto the students and itr palticulat the ameniries accessible by stLrdents orr being irdr;itted to the

ins titu r ion ;

j all |elevant inst|trctiotts in legar'd to nraintainirrg the discipline by stLrder)ts wirhin or.outside the ca,pLrsof the instirution. anrl itt pllticular such discipline r-elatirrg ro the prohibitron of rag-ein-e of any studerrrot'studettts antl tltc'collscqtrettccs thereol arrd lbl violatii-e tlre provisiorrs ol-any RegLrlarron in thisbehirlf rlade by the relevant statutory re-rLrlutor;, irLrthorirl,; n11j

k, any othcr infor.ntatior.t irs ntay be spccified by rhe Council:

P|ovided tltat arr instittrtion shall pLrblish/upload inlornration rel!r.r.ed ro ir) irerls (1) ro (k) of rhisIegttlatiotl. orr its weLrsite. zttld tlte artention of prospective students and the general public shall be clrawn tosuch ptrblicatiolt ott the websitc through advertiserrenrs dispJayed pro,l.,in",iily i,., difrer"nt rrewspapers andthrough other nredia.

()) Every insriturion shlll l'ix tlre pr ice ol' each prinred
reasonable cost ol' its publrcrtiotr and distr ibLrtion ancl I

ol sule ol'pt ospeclus

STUDEN't GRIEVANCE REDRESSAL COMMIT,TEE

or cate_qot ies. rlinimurn and

t

copy oI the l)rospecrus, lreing not tnore than the
no prol'it.be ntade ou( ol the publicatron, distr.ibution

(SGRC):
(i) A conlplilirrt ftotrl atl ag-ulievcd studerrt relarirrg to the instirLrtion shall be aclclr-essed to the chairperson.

Student Crievarrce Redr.essrl Conrntiuee (SCRC).

(ii) Every AICTE app|oVecl institution'shall corr.stitute Stuclent Crievance Redressal Conrnrittee (scRC)with tlre lbl lowing corlpositiorr. rrantell,:
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a Plincillal t>f the College- Clrairpersotr:

b"Thrceseniortttetttbet.soltheteac.hingiactrlrytobenontirrateibythePrincipalirsMenlbersand
otltolthl.eeolretltettrberslrtlllbet!nra"leanclotherll.onrSC/ST/oBCcategol.y;

cAlepresenttltiVefl.ol.l.litrtlongstLtdentsoltheCollegetobenonlinatedbythePrincipalbasedon
acaclerric nrerit/excellence in sports/pert--o, n.}rntt in Io-ctrrricular- activities- Special Irrvitee'

(iii) The tet nr ol-the nretnbers and tlre specirl invitee shall be of two years'

(iv) The clnoltttrl for the rreeting incltrcling the Chlirpelsorr' but excluding the specitl invitee' shall be rhree'

(v)lncorlsicJer.ingtlregrier,itnccsbelor.eir'thesCRCshlrlllollowprinciplesofnatLrr.aljustice.

(vi)ThcsCRCshlllscnclitsr.cl;or-ttr,itlrtecotnt.tretrclations"i|.any,t<lthecottcernedinstitutionandacopy
ther.eoi to the aggrievecl srLrderrr. *irr-1i,,l ,, 

'p.,i"i'oii-s 
aty' f'on'' the date of receipt of the tor,l1plaint'

(vii)Allystl'l(lelltaggricveclbythctlec.isiorrofthesttrrlentCt.ievatrceReclr.essalCotrrtlritteenlaypr.cf.eratl
appeal to rhe-dnrbucispelson. withitr ,,. 0.,''; ;i *it"" days fror-,., the clate of :eceipt of such decision'

6.APPoINTMENT,TFj,NURE,REMovALANDCoNDITIoNSoFSERvtCESoFoMBUDSPERSoN:
(i)EacliaffiliLrting.Unrversity.].echnical.University,Pr.ivateUrrivelsity,DeetrredtobeUniver.sityshall

aPpoinr OrrrbLrisperson loi.redressat "f 
g;li.;;;;:t of ttuatnt* trnderlrlte UCC (Reclress ol'Crievances

oi Students) Re.eulations' 2'0 l9'

(ii)Thereslrallbconcot.lllorepillt-til.llef.trtlctiottar.iesclesig.natedasonlbtrclspersotttohear.anddecideon.
lppeitls pleletr ecl lgainsr rhe decisions ol'the SCRCs

(iii)For.irrstitutionswhichar.eofferirrgcliploriralevelcourse(s)andat.eaffilirrteclroBoirrdofTechnical
Eciucation(BTE). the conccr'.|.a pir".io,ote- of rechnical Edrrcation (DTE) shall appoint an

Onrbtrdsllersolr for reclresslrl ol grievitnces oI s ttrdents

(iv) For Instittrtion which are not alliliated to atry Urriversity. ancl. offeIinnDiplonra' Post Diplorllra' Post

Cractuare Cer.ti[icate, posr Cracluate Di;i",;,i Course(s)'rrr yrnlt1*tntLnt' Coniptrter Applications &

Tr.avel and Tour.isur. rhe Council *r,1nri'rpfoirr an o'rrrbudspelson for 'redressallof grievances of

sttt de rl ts '

(v)Tlreonrbtrdspcrsolrshall!:.1I..,,.d,DistrictJtrdge"..1:ll::^ViccClrancelloror.Pr.oiessot(wlto
lrits*orkeciilsDean/HoDancll()y"u,i,experienceilsProtessoriltstate/Centr-al
Uni ver sities/l nstitution of etrli tletlcc)

(vi)tlbtttlspet.sotlsltall-ltot..l.h.ll]l].oIappointnrent.rJtrringol)eyeal.belor.eirppointment,orinthe
of lrls renure as orrbudsPersur. i. i,,|'u con[lict of irlterest *ittt tt't Instittrtion where his/her

rl relariorrship, professional orriliation or iinancial irtteresr ntay conrpromise or reasonably

'"t";t;;;;il;'iheinclepenctenceol"itrdgerrienttowrrdthel|rstrttrtrorl
(vii)Theonrbtrclspersonslrallbeappointedforaperiodof.thr.eeyearso,l.tlntilheolsheattainstheageofT0

yerrr, *,hi.iJ,',Jil;;;i;;' ;i rn. arrJ oi I*.,n,ins office. ancl shall be eligible io'r'eappoirttnrent for

trnothel one rernr lor the sanle Stitte or regio ' ils the cilse llrtly be

(viii)Forconcluctingthehearin-gs.tlreorlrbtrdsper.sonshallbcpaicllrsittingl.ee,per.dienr.inacccrt.dancewith
rhe .o.rs t.ixJA U1,rhe Courrcil. ,,,,1 ,h;il::r;;,i',i"rlU.'.iigit'lc ior'"reimbLrrsenrent of the expenditure

incttrred oll coll\/e)tilllcc'

(ix)TheStateCor,ettllrrettt,inthecaseol.anonrbudsper.sonoIaState,arrdtheCorrncil(lorCotrncil
allpointedombudsper.son;.n,,,y*n.o*,.r."o*u,a.petsonft.otlrolfice.onchat.gesofpt.oven
n,ir.ond"t"o'l'"ituJi''"i"t" as clefined ttttcler these Regtrlations"

(x)Noorcler.ofrenlovaloIonrbtrdspcr.sonshallbenladeexceptalterartinqtrir.ynra<leitrthisr.cgar.dbya
perso[ nor'tr.i"* i,.l. ,:nrt or luag. nr qr-]. nigr.l court in wliich u 

""6nai'le 
oppoltunity of herng heard

is given to thc OrlrbttdsPclson

.1. F'UNCTIONS OF- OI\'IBUDSPIiIISON:

i. The Onrbu<lsperson slrall heirr appeals h'orrr an agglieve d

otlre r rettredies pr ovicled ttndet' these Regrrlations'

student(s). only alrer the stttdent has availed all

a-

Vt



- -

THE CAZETTE OF INDIA : EXTRAORDINARY IPART III-SEC,4]

ii. While issLres ol'rrralpractices in the corrduct olexlnrination or in the pr ocess oievaluatiort rnay be refelred

to rhe Otnbu(lspet'son. no appeal ol application lbl levaluation or re-totallillg of ilnswet sheets front an

exirltirrarion. shull he entertirined by the Orlbudsl;ersort unless specific irregtrlarity ltlaterially afiecting

tlre ou(conre of specilic instance of rliscr irnination is indicarecl.

iii. 'l-he Onrbudsperson rrtuy avail ussistlnce of uny persorr, irs anricus culiac. tbt'hearitrg conrplaints of
al leged discri nrinatiort

ir, 'fhe Onrbudsperson shall nrake all eil'orts to resolve the grievartces u,ithirr a Period ol'30 days olleceivrng
the rppeal i'orr the aggrieved studcnt(s).

8. PROCEDUR]' FOR REDRESSAL OF GRIIIVANCIiS BY OI\'IBUDSPERSONS AND STUDENT
G RIEVA NCE R EDRIISSA I, COTVI N,I I'I"I'EES:

(i) Each irrstirution shall. within iL pcriod ol three nronths ionr the date of issuc of this notificirtion, have

an onlinc polrul where any ag.crievecl stuclent nray subnrit an application seeking redressal olgrievance.

(ii) On leceipt ol'alt onlirre conrpltint. the institLrtion shall ret'er the conlplillnt to the aPpropt tilte Stttdertt

Grievance Redressal Corlrnirree. along with its corlrrrents within l-5 clays ot'receipt of corlplaint on the

online poltal.

(iii) The Studerrt Crievunce Redressal Conrnrrttee, i.rs the case rniry be, shrll fix a date for hearin! the

corlplaint which shall be corlrlunicatcci to the institution and the ag-rrievcd stttdent.

(iv,y An a,qgrieved pel son nta)/ tppear eilher in persorr or ilr,rtlrorize a representiltive to present lris/lrer case,

(v) Crie virrrces rrot lesolvcd by tlre Studerrt Crievirrrce Redressal Corlrttit(ec shall be rel'erred to tlte

OnrbLrdsperson, u,irhirr the tirtre per-iocl plovided in rhcse Re-gtllations

(vi) lnstitutiorrs shall exrend co-opel'iltion to the Onrbudsperson ol the Student Crievance Redressal

Corrrrrrittee, irr eirrly ledressal ol grievunces; and failule to clo so rtray be t'epotted by the OntbLrdspelson

to the Council, wlrich shall take action in accordance with the plovisions ol thcse Regulations

(vii) The Onrbudsperson shall, al'tel givin.e reasonable oppor lur)ities o1'being heard to both palties, on the

corrclusron of pt'oceedings. pirss such older'. with reilsons therefbre as nrily be deenre(afit to tedress tlre

grievlrrcc:rnd provitlc such rcliel as rlirl,be appropriate to the tggrievcd stuclertt,

(viii) The irrstitLrtiorr. ls u,ell ils the u.c_qlieved student, shall be provided rvith copies of tlte ot'del Lrnder the

signature ol'the OrlbLrclspelsorr. and the institution shall place it lor gcneral intbrnration on its website.

(ix) The institution shall colrrply with the recornrnendations ol the OnrbLrdspelson: artd the Onrbudspersort

shall report to the Council arry firilure on lhe part of the institution to coruply with Lhe

reco nr rrte rrd a ti orts.

(x) The Ontbudspel'son lnay reconrnrend appropriate action agailrst the cornplainartt, whete a contplaint is

found to be t'alse or frivolous.

INFORNIATION REGARDING ON,II}UDSPT]RSONS AND STUDENT GRIEVANCE REDRESSAL
COI\,IMIT]'EES:

Arr institution shull luruish. prornirrelrtly. orr its website lnd in its prospectus, ull relevitnt ittiot'nratiort in tespect

ol the Students Crievance Rcdressal Corrrmittce(s) corning rn its purview. artcl thc Ontbtrdsperson lor the

purpose of rppeals

CONSEQUENCES OF NON.COMPLIANCE:

The Courrcil shall in rcspect of irn)/ Techn c'rl instirution, which wilfully contravenes or repeatedly iails to

conrp)y wrth the recorlntendation ol'the OnrbLrdspersorr or the Student Clievance Redressal Contmit(ee. as the

cilse nray be, proceed to take one or nrore oi the lollowin-l acliorts, ttattrely:

rvithdrarval ol'approval glautecl to the Teclrnical Instrtr.ttlon:

rvithd;arval ol'declaration ol'l'itness ol ehtit,leruerrt to leqeive !:tran(s or lirrarrcial nssistance llom the

Courrcil;

withholding ilny grlni allocated to the Tochnical lnstttutrotr;

0

9.

10

(a)

(b)

(c)
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(d) declarin-s tlrc irtstitution inclirrble l'or consideration for iul), assistancc Lu)der any ol tlre general ot'

speciirl erssistance progralrs of the Council:

(e) intorming the general public, irrcluding potential ciu(lidates for adnrission, through a notice displayed
pronrirterttly in suitable rneciia and posted on the website ol Council. declaring that the institution does

not possess tlre nrinirilurrt stanclar(ls fo| recLessal of grievances;

(f) reconrnrend to the alfilittine Urriversity lor withdrrwrl oi affilirtion. in case of a University affiliated
institutiorr or DTE al'iiliated institutiou;

(S) suclt othc'r'action zls nray be dccnrcd necessi.uy and approprirtc asrinst nn institution for non-
corr plia rrce:

Provided that no irctior) shall be taken by the Cotrncil Lrrrder these Regulations. Lrnless the instituriotr has been
given an opportunity to explain its position and an opportunity of beirrg healrl has been provided to it.

Prof. RAJIVts KUMAR, Menrber Secy
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