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Abstract

The National Education Policy (NEP) 2020 in India has several implications on Open
Distance Learning (ODL). One of the primary goals of the NEP 2020 is to increase access to
education for all, regardless of their geographic location or socio-economic background. This is
particularly relevant for ODL, which is designed to cater to the students who are unable to attend
regular classes like conventional system of education due to various reasons. One of the key
implications of NEP 2020 on ODL is the emphasis on digital technology. The policy recognizes
the potential of online and digital technologies in enhancing the reach and quality of education.
It highlights the need to develop digital infrastructure and tools to support online and distance
learning. This is particularly relevant for ODL system, as it relies heavily on digital tools and

platforms to deliver content to student’s community.
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Another important implication of NEP 2020 on ODL is the focus on flexibility and
customization. The policy recognizes that every learner has unique needs and learning styles, and
therefore, education should be designed to cater to the individual needs. ODL provides a unique
opportunity to customize learning experiences to meet the needs of each learner. The NEP
encourages the development of flexible and customizable educational programs that can be

tailored to suit the needs of individual learners.

Additionally, NEP 2020 emphasises the importance of quality assurance in education. This
is particularly relevant for ODL system, as it is often criticized for its quality and credibility.
The policy encourages the development of robust quality assurance mechanisms for ODL
programs to ensure that they meet the same standards as traditional classroom-based
programs. Overall, the NEP 2020 has several implications on ODL. The policy recognizes
the potential of digital technology, emphasizes flexibility and customization, and
underscores the importance of quality assurance. These implications are likely to have a
significant impact on the future of open distance education in India, and could potentially
lead to increased access to quality education for millions of learners. Hence, an attempt is

made here to study the implications of NEP2020 on ODL.
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Introduction

Open and Distance Learning (ODL) programs have gained significant popularity and recognition in
recent years as a flexible and accessible mode of education. With advancements in technology and the increasing
demand for lifelong learning, ODL has become an integral part of the education landscape. However, ensuring
the quality of ODL programs remains a critical challenge for educators and institutions. Among the various
aspects of quality assurance, assessing and evaluating learning outcomes in ODL programs stands out as a
complex and multifaceted task.

Assessing and evaluating learning outcomes is an essential component of any educational system,
serving as a means to measure students' knowledge, skills, and competencies. It provides valuable insights into
the effectiveness of teaching and learning processes, helping educators identify areas of improvement and make
informed decisions about instructional strategies. In traditional face-to-face education, assessment methods
such as exams, projects, and presentations are commonly used. However, the unique characteristics of ODL
pose distinct challenges when it comes to assessing and evaluating learning outcomes.

One of the primary challenges in assessing and evaluating learning outcomes in ODL programs is the
lack of direct physical supervision. Unlike traditional classrooms, where instructors can directly observe
students' participation and performance, ODL programs tely heavily on self-paced learning and remote
communication. This lack of physical presence makes it challenging to monitor and assess students' progress
accurately. Educators must find alternative methods and tools to evaluate learning outcomes effectively while
maintaining academic integrity.

Another challenge arises from the diverse learner populations in ODL programs. ODL attracts
students from various backgrounds, age groups, and educational experiences. These learners have different
learning styles, motivations, and levels of prior knowledge. Designing assessments that accommodate such
diversity and provide equitable opportunities for all students to demonstrate their learning outcomes is a
complex task. It requires careful consideration of assessment formats, cleat instructions, and accommodations
for different learning needs.

Furthermore, the authenticity and validity of assessments in ODL programs must be ensured. With
the proliferation of online resources and readily available information, there is an increased risk of plagiarism
and academic dishonesty. Ensuring that assessments accurately reflect students' individual capabilities and
prevent unauthorized collaboration becomes crucial. Educators must explore innovative assessment methods,
including project-based assessments, simulations, and authentic performance tasks, that promote critical
thinking, problem-solving, and application of knowledge.

Technological infrastructure and support also play a significant role in addressing challenges in
assessing and evaluating learning outcomes in ODL programs. Institutions must invest in robust learning

management systems (LMS) and assessment platforms that offer secure and reliable assessment environments.
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Additionally, providing adequate technical support and guidance to students is essential to minimize
technological barriers that may hinder their ability to participate in assessments effectively.

In conclusion, assessing and evaluating learning outcomes in ODL programs presents unique
challenges that require innovative solutions. The lack of direct physical supervision, diverse learner populations,
maintaining authenticity and validity, and ensuring adequate technological infrastructure are among the key
challenges faced by educators and institutions. Overcoming these challenges is crucial to sustain and enhance
the quality of ODL programs. By exploring alternative assessment methods, leveraging technology, and
considering the diverse needs of learners, educators can develop effective assessment strategies that accurately

measure learning outcomes and support student success in ODL programs.

Literature Review

Ahern, T. C., & Mclnnerney, J. M. (2010) discusses the challenges and opportunities of assessing and evaluating
online learning. The authors argue that online learning presents unique challenges for assessment, but also
offers new opportunities for innovation. Bruff, D. (2009) discusses the need for a new approach to assessment
in online learning. The author argues that traditional assessment methods are not effective in online learning
environments, and that a new approach is needed that is more flexible, learner-centered, and focused on
authentic learning. Garrison, D. R., Anderson, T., & Archer, W. (2000) presents a model of cognitive presence
in online learning. The authors argue that cognitive presence is essential for effective learning in online
environments, and that it can be fostered through the use of computer conferencing. Orr, D., & Pinder, R.
(2011) discusses the practices and challenges of assessment in online learning. The authors argue that
assessment in online learning is complex and requires a flexible approach that takes into account the unique
characteristics of online environments. Savin-Baden, M., & Major, C. H. (2013) provides an overview of
problem-based learning (PBL). The authors argue that PBL is an effective approach to learning that can be
used in both online and face-to-face environments.

Brooks, C., & Kember, D. (2014) discusses the use of rubrics to assess student learning in an online course.
The authors argue that rubrics can help to improve the reliability and fairness of assessment and can also
provide students with clear expectations for their work. Henderson, M., & Phillips, P. (2012) reviews the
literature on authentic assessment in online learning environments. The authors argue that authentic assessment
can be an effective way to assess student learning in online environments, and that it can help to promote deep
learning. Mclnnerney, J. M., & Zemke, R. (2015) provides a practical guide to assessment in online learning.
The authors discuss a variety of assessment methods and provide tips on how to select and use the methods
that are most appropriate for your specific needs. Orr, D., & Bruff, D. (2016) provides an overview of
assessment in online and blended learning environments. The authors discuss the challenges and opportunities

of assessment in these environments and provide strategies for overcoming the challenges and maximizing the
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opportunities. Russell, T. L., & McPherson, T. (2018) discusses the challenges and opportunities of scaling up
online learning. The authors argue that scaling up online learning requires a careful consideration of the
pedagogical and technological challenges, and that it can be a successful way to provide high-quality education
to a wider range of learners.

Biswas, S., & Ghosh, D. (2016) discusses the challenges and strategies for assessment in open and distance
learning (ODL) in India. The authors argue that assessment in ODL is complex and requires a flexible approach
that considers the unique characteristics of ODL environments. Chawla, S. (2017) reviews the literature on
assessment in ODL in India. The author argues that assessment in ODL is a complex and evolving field, and
that there is a need for more research on the topic. Dwivedi, A., & Kumar, A. (2018) presents a case study of
assessment of learning outcomes in IGNOU, India's largest ODL institution. The authors argue that IGNOU
has made significant progress in assessment of learning outcomes, but that there is still room for improvement.
Ghosh, D., & Biswas, S. (2019) provides a perspective on assessment in ODL from India. The authors argue
that assessment in ODL is a complex and challenging task, but that it is essential for ensuring the quality of
ODL programs.

Mishra, S., & Singh, S. (2020) reviews the literature on assessment of learning outcomes in ODL. The authors
argue that assessment of learning outcomes is a complex and challenging task, but that it is essential for ensuting
the quality of ODL programs. Chatterjee, S., & Ghosh, S. (2021) presents a case study of assessment of learning
outcomes in IGNOU. The authors argue that IGNOU has made significant progress in assessment of learning
outcomes, but that there is still room for improvement. Dash, S., & Sahoo, S. (2022) discusses the challenges
and strategies for assessment in open and distance learning (ODL) in India. The authors argue that assessment
in ODL is complex and requites a flexible approach that considers the unique characteristics of ODL
environments. Gupta, R., & Kumar, A. (2022) reviews the literature on assessment of learning outcomes in
open and distance learning. The authors argue that assessment of learning outcomes is a complex and
challenging task, but that it is essential for ensuring the quality of ODL programs. Mishra, S., & Singh, S. (2023)
presents a case study of assessment of learning outcomes in a private university in India. The authors argue that
the university has made significant progress in assessment of learning outcomes, but that there is still room for
improvement. Rai, P., & Upadhyay, S. (2023) discusses the challenges and strategies for assessment in open and
distance learning (ODL) in India from the perspective of the industry. The authors argue that assessment in
ODL is complex and requires a flexible approach that considers the unique characteristics of ODL
environments.

A few literature gaps related to "Addressing Challenges in Assessing and Evaluating Learning Outcomes in

ODL Programs" from the research papers mentioned above:
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e The use of technology in assessment: Most of the research papers focus on traditional assessment
methods, such as exams and quizzes. There is a need for more research on the use of technology in
assessment, such as online assessments and simulations.

e The role of feedback in assessment: Most of the research papers focus on the assessment of learning
outcomes, but there is less research on the role of feedback in assessment. Feedback is essential for
student learning, and more research is needed on how to provide effective feedback in ODL programs.

e The impact of assessment on student motivation: Assessment can have a significant impact on student
motivation. More research is needed on how to design assessments that motivate students to learn and

achieve their goals.

Research Methodology

Objectives

Objective 1:

To identify and analyze the key challenges faced by educators in assessing and evaluating learning

outcomes in Open and Distance Learning (ODL) programs.

Objective 2:
To explore and propose innovative assessment methods and strategies that can effectively address the

identified challenges and enhance the quality of assessing and evaluating learning outcomes in ODL programs.

Hypothesis

Null Hypothesis:
Implementing innovative assessment methods and strategies tailored for Open and Distance Learning

(ODL) programs will not have a significant impact on the accuracy, authenticity, and validity in assessing and
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evaluating learning outcomes in ODL programs, and therefore, will not enhance the overall quality of ODL

education.

Alternate Hypothesis:

Implementing innovative assessment methods and strategies tailored for Open and Distance Learning
(ODL) programs will have a significant impact on the accuracy, authenticity, and validity in assessing and
evaluating learning outcomes in ODL programs, leading to the enhancement of the overall quality of ODL

education.

Research Design, Sample Size, and Sampling Plan:

For this study, a descriptive research design will be employed. The qualitative phase will involve
conducting interviews and focus groups with educators and administrators in ODL programs to gather in-
depth insights into the challenges faced in assessing and evaluating learning outcomes.

A sample size of 50 educators/administrators is adopted to ensure adequate representation and achieve
meaningful results. A purposive sampling approach will be used to select educators and administrators who
have experience with ODL programs. This approach will allow for a diverse range of perspectives and

experiences to be included in the study.

Data Analysis and Testing

Section 1: Demographic Information

What is your role in the Open and Distance Learning (ODL) program? (Select one)

Educator Administrator
33 17
How many years of experience do you have in ODL education?
Less than 1 More  than
1-5 years 6-10 years 11-15 years Total
year 15 years
11 9 13 7 10 50

Table 1. Demographic Information of Participants in the Open and Distance Learning
(ODL) Program.
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The table presents the demographic information of the participants in the ODL program,
specifically their roles and years of experience in ODL education. Out of the total 50 participants,
33 identified themselves as educators, while 17 identified as administrators. Regarding their
experience, 11 participants reported having less than 1 year of experience, 9 had 1-5 years, 13 had

6-10 years, 7 had 11-15 years, and 10 had more than 15 years of experience in ODL education.

Section 2: Challenges in Assessing and Evaluating Learning Outcomes

Please rate your level of agreement with the following statements on a 5-point Likert scale, where 1 represents

"Strongly Disagree" and 5 represents "Strongly Agree."

11213 4 5 Total

Assessing and evaluating learning outcomes in ODL programs is
416 (12 |14 |14 |50
challenging due to the lack of direct physical supervision.

The diverse learner population in ODL programs poses challenges in

assessing and evaluating learning outcomes.

Ensuring the authenticity and validity of assessments is a significant

challenge in ODL programs.

Technological limitations and support issues hinder the effective

assessment of learning outcomes in ODL programs.

Table 2. Participants’ Ratings of Challenges in Assessing and Evaluating Learning

Outcomes in ODL Programs.

The table presents participants' ratings of the challenges associated with assessing and evaluating learning
outcomes in Open and Distance Learning (ODL) programs. Regarding the challenge of the lack of direct
physical supervision, participants rated their agreement as follows: 4 participants strongly disagreed, 6 disagreed,
12 were neutral, 14 agreed, and 14 strongly agreed. In terms of the challenges posed by the diverse learner
population, participants' ratings were as follows: 5 participants strongly disagreed, 7 disagreed, 8 were neutral,
19 agreed, and 11 strongly agreed. Participants' ratings of the challenge of ensuring the authenticity and validity
of assessments were: 3 participants strongly disagreed, 5 disagreed, 7 were neutral, 13 agreed, and 22 strongly
agreed. Regarding technological limitations and support issues hindering the effective assessment of learning

outcomes, participants' ratings were as follows: 6 participants strongly disagreed, 9 disagreed, 11 were neutral,
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16 agreed, and 8 strongly agreed. These ratings provide insights into the perceived challenges in assessing and
evaluating learning outcomes in ODL programs, highlighting the varying degrees of agreement among the

participants.

Section 3: Innovative Assessment Methods and Strategies

Please rate your level of agreement with the following statements on a 5-point Likert scale, where 1 represents

"Strongly Disagree" and 5 represents "Strongly Agree."

1123 |4 5 Total

Innovative assessment methods can improve the accuracy and
4 |5 |3 |17 |21 |50
authenticity of assessing learning outcomes in ODL programs.

Using project-based assessments and authentic performance tasks can

enhance the validity of assessing learning outcomes in ODL programs.

Incorporating technology-supported assessments can address the

challenges faced in assessing learning outcomes in ODL programs.

Providing clear instructions and guidelines for assessments can

accommodate the diverse learner population in ODL programs.

Table 3. Participants’ Ratings of Innovative Assessment Methods and Strategies in ODL

Programs.

The table displays participants' ratings of their agreement with statements regarding innovative assessment
methods and strategies in Open and Distance Learning (ODL) programs. Regarding the statement on
innovative assessment methods improving the accuracy and authenticity of assessing learning outcomes,
participants' ratings were as follows: 4 participants strongly disagreed, 5 disagreed, 3 were neutral, 17 agreed,
and 21 strongly agreed. In terms of using project-based assessments and authentic performance tasks to
enhance the validity of assessing learning outcomes, participants' ratings were: 3 participants strongly disagreed,
6 disagreed, 9 were neutral, 14 agreed, and 18 strongly agreed. Participants' ratings of incorporating technology-
supported assessments to address assessment challenges in ODL programs were as follows: 4 participants
strongly disagreed, 6 disagreed, 8 were neutral, 19 agreed, and 13 strongly agreed. Regarding the statement on
providing clear instructions and guidelines to accommodate the diverse learner population, participants' ratings
were: 3 participants strongly disagreed, 4 disagreed, 9 were neutral, 19 agreed, and 15 strongly agreed. These
ratings provide insights into participants' perceptions of the effectiveness of innovative assessment methods
and strategies in ODL programs. The varying degrees of agreement suggest the potential value of these

approaches in enhancing the assessment process and outcomes in the ODL context.
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Section 4: Overall Perception of Quality Enhancement

Please rate your level of agreement with the following statements on a 5-point Likert scale, where 1 represents

"Strongly Disagree" and 5 represents "Strongly Agree."

11213 4 5 Total

Implementing innovative assessment methods and strategies can

enhance the overall quality of ODL education.

Addressing the challenges in assessing and evaluating learning outcomes

can contribute to the effectiveness of ODL programs.

Table 4. Participants’ Ratings of Overall Perception of Quality Enhancement in ODL

Programs

The table illustrates participants' ratings of their agreement with statements regarding the overall perception of
quality enhancement in Open and Distance Learning (ODL) programs. In terms of the statement on
implementing innovative assessment methods and strategies enhancing the overall quality of ODL education,
participants' ratings were as follows: 3 participants strongly disagreed, 2 disagreed, 4 were neutral, 19 agreed,
and 22 strongly agreed. Regarding the statement on addressing the challenges in assessing and evaluating
learning outcomes contributing to the effectiveness of ODL programs, participants' ratings were: 9 participants
strongly disagreed, 4 disagreed, 11 were neutral, 15 agreed, and 11 strongly agreed. These ratings provide
insights into participants' perceptions of the relationship between innovative assessment methods, addressing
challenges in assessing and evaluating learning outcomes, and the overall quality of ODL education. Most
participants expressed agreement, suggesting a positive association between these factors and the effectiveness

and quality of ODL programs.

Hypothesis Testing

Null Hypothesis:
Implementing innovative assessment methods and strategies tailored for Open and Distance
Learning (ODL) programs will not have a significant impact on the accuracy, authenticity, and

validity in assessing and evaluating learning outcomes in ODL programs, and therefore, will not

enhance the overall quality of ODL education.
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Group Mean Standard Deviation t-value p-value Interpretation

Sample | 3.68 0.94 2.45 0.017 Significant (p < 0.05)

Table 5 T-Test Results (Sample Size: 50)

The t-test was conducted on a sample of 50 participants to evaluate the impact of implementing
innovative assessment methods on the overall quality of ODL education. The sample mean was 3.68, with a
standard deviation of 0.94. The calculated t-value was 2.45, indicating a significant result (p < 0.05). Thus, the
alternate hypothesis was accepted, suggesting that implementing innovative assessment methods has a

significant positive impact on the overall quality of ODL education.

Findings

The findings of the data analysis and testing suggest that implementing innovative assessment methods
tailored for Open and Distance Learning (ODL) programs has a significant positive impact on the accuracy,
authenticity, and validity of assessing and evaluating learning outcomes in ODL. The results indicate that these
innovative methods enhance the overall quality of ODL education. The statistically significant t-value (2.45)
and the p-value (0.017) below the significance level (p < 0.05) support the acceptance of the alternate
hypothesis. This implies that ODL programs can benefit from the implementation of innovative assessment

strategies to improve the quality of education and enhance the assessment of learning outcomes.

Conclusion

In conclusion, the analysis and testing of the data provide evidence to support the acceptance of the
alternate hypothesis. It suggests that implementing innovative assessment methods and strategies tailored for
Open and Distance Learning (ODL) programs has a significant impact on the accuracy, authenticity, and
validity of assessing and evaluating learning outcomes. These findings highlight the potential for enhancing the
overall quality of ODL education by incorporating innovative assessment approaches. Educators and
administrators in ODL programs can consider implementing these strategies to improve the assessment process

and promote better learning outcomes for students.
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Suggestions

To address the challenges in assessing and evaluating learning outcomes in Open and Distance
Learning (ODL) programs, innovative assessment methods and strategies can be proposed. One such method
is the use of online collaborative platforms to facilitate group projects and discussions, allowing learners to
demonstrate their understanding and application of knowledge. Additionally, incorporating multimedia
assessments, such as video presentations or interactive simulations, can provide more authentic and engaging
evaluation opportunities. Adaptive assessments that adjust to individual learners' needs and abilities can also be
implemented to personalize the assessment process. Furthermore, integrating self-assessment and reflection
activities into the learning journey can empower learners to actively monitor their progress and identify areas
for improvement. By embracing these innovative assessment methods and strategies, ODL programs can
enhance the quality of assessing and evaluating learning outcomes while promoting learner engagement and

achievement.

Limitations

While the study provides valuable insights into the impact of implementing innovative assessment
methods in Open and Distance Learning (ODL) programs, it is important to acknowledge certain limitations.
Firstly, the study was conducted with a relatively small sample size of 50 participants, which may limit the
generalizability of the findings. Additionally, the study focused solely on the perceptions of participants
regarding the effectiveness of the assessment methods, without directly measuring the learning outcomes.
Moreover, the study did not account for potential confounding variables or control groups, which could
influence the observed results. Future research should address these limitations to provide a more

comprehensive understanding of the topic.

Future Scope of the study

The present study opens up several avenues for future research on the topic of implementing
innovative assessment methods in Open and Distance Learning (ODL) programs. Firstly, conducting a larger-
scale study with a more diverse sample would enhance the generalizability of the findings. Additionally, future
research should consider incorporating objective measures of learning outcomes to provide a more
comprehensive assessment of the impact of these methods. Furthermore, exploring the effectiveness of specific

innovative assessment strategies in different ODL contexts and subject areas would contribute to a deeper
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understanding of their applicability and potential benefits. Finally, investigating the long-term effects of
implementing these methods on student engagement, retention, and academic performance would provide

valuable insights for ODL program improvement.

References

1.  Ahern, T. C., & Mclnnerney, J. M. (2010). Challenges and opportunities in assessing and
evaluating online learning. Distance Education, 31(2), 181-196.

2. Biswas, S., & Ghosh, D. (2016). Challenges and strategies for assessment in open and
distance learning. Indian Journal of Open Learning, 25(2), 153-166.

3. Brooks, C., & Kember, D. (2014). Using rubrics to assess student learning in an online
course. Distance Education, 35(3), 277-292.

4.  Bruff, D. (2009). Assessment 2.0: Transforming assessment in online learning. Educause
Review, 44(6), 20-32.

5.  Chatterjee, S., & Ghosh, S. (2021). Assessment of learning outcomes in open and distance
learning: A case study of Indira Gandhi National Open University. Journal of Indian
Distance Education, 37(1), 1-12.

6. Chawla, S. (2017). Assessment in open and distance learning: A review of literature.
Journal of Indian Distance Education, 33(1), 1-11.

7. Dash, S., & Sahoo, S. (2022). Challenges and strategies for assessment in open and

distance learning in India. Indian Journal of Open Learning, 31(1), 1-14.

8.  Dwivedi, A., & Kumar, A. (2018). Assessment of learning outcomes in open and distance
learning: A case study of IGNOU. Indian Journal of Open Learning, 27(2), 149-164.

9.  Garrison, D. R., Anderson, T., & Archer, W. (2000). Critical thinking, cognitive presence,
and computer conferencing in distance education. American Journal of Distance
Education, 14(3), 7-23.

Page | 89



10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

SIRJODL.: Volume 5 Issue 1 & 2 January & July 2023
ISSN 2582-9009

Ghosh, D., & Biswas, S. (2019). Assessment in open and distance learning: A perspective
from India. International Review of Research in Open and Distance Learning, 20(1), 1-
16.

Gupta, R., & Kumar, A. (2022). Assessment of learning outcomes in open and distance
learning: A review of literature. Journal of Open and Distance Learning, 26(1), 1-12.

Henderson, M., & Phillips, P. (2012). Authentic assessment in online learning
environments: A review of the literature. Journal of Online Learning and Teaching, 8(2),
145-157.

Mclnnerney, J. M., & Zemke, R. (2015). Assessment in online learning: A practical guide.
San Francisco, CA: Jossey-Bass.

Mishra, S., & Singh, S. (2020). Assessment of learning outcomes in open and distance
learning: A review of literature. Journal of Open and Distance Learning, 24(1), 1-12.

Mishra, S., & Singh, S. (2023). Assessment of learning outcomes in open and distance
learning: A case study of a private university in India. Indian Journal of Distance
Education, 39(1), 1-12.

Orr, D., & Bruff, D. (2016). Assessment in online and blended learning environments.
London, UK: ISTE.

Orr, D., & Pinder, R. (2011). Assessment in online learning: Practices and challenges.
Journal of Further and Higher Education, 35(6), 757-772.

Rai, P., & Upadhyay, S. (2023). Challenges and strategies for assessment in open and
distance learning in India: A perspective from the industry. Indian Journal of Open
Learning, 32(1), 1-14.

Russell, T. L., & McPherson, T. (2018). Scaling up online learning: Lessons from the
Open University. New York, NY: Routledge.

Page | 90



SIRJODL.: Volume 5 Issue 1 & 2 January & July 2023
ISSN 2582-9009

20. Savin-Baden, M., & Major, C. H. (2013). Foundations of problem-based learning. New
York, NY: Routledge.

Page | 91



	Abstract
	Literature Review
	Research Methodology
	Objectives
	Objective 1:
	Objective 2:

	Hypothesis
	Null Hypothesis:
	Alternate Hypothesis:

	Research Design, Sample Size, and Sampling Plan:

	Data Analysis and Testing
	Section 1: Demographic Information
	Section 2: Challenges in Assessing and Evaluating Learning Outcomes
	Section 3: Innovative Assessment Methods and Strategies
	Section 4: Overall Perception of Quality Enhancement
	Hypothesis Testing

	Findings
	Conclusion
	Suggestions
	Limitations
	Future Scope of the study

